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“MBA Education aims 
in Building Holistic 
All-round Personality”

Dr. Bhimaraya Metri
Director

Indian Institute of Management,Tiruchirappalli

Q Managed to have exceedingly 
made its presence felt in the 
sphere of management educa-
tion, how does IIM Trichy 
plan to cope up with the 
changing landscapes and keep 
the curriculum relevant in a 
world that is more specialized, 
high on tech and driven by 
global trends?

 As a young institute we have 
the vision to grow fast but 
steady and like our students to 
make a mark in the corporate 
world. As the technology land-
scape is changing radically with 
which there is need to relook 
on the aspects of management 
in the corporate world. There 
is now growing demand for 
techno-managerial skills and 
with this in view IIM Trichy 
started new generation courses 
and carries out Comprehensive 
Program Review balancing the-
ory and practice.  The institute 
is working closely with industry 
practitioners in developing the 
next generation of millennial 
talent founded on the pillars of 
curriculum having technological 
depth, managerial breadth, and 
business wisdom.

Q Which sectors/ domains, ac-

cording to you are doing well 
in the current times in the 
field of management? Also, 
what is your take on the de-
bate of General Management 
vs. Specialized Management 
courses?

 Management is a very broad 
term and it is impossible for 
any sector to grow without 
proper management.  However, 
with the advent of Big Data, 
Machine Learning, ArtificialIn-
telligence we are approaching 
towards Industry 4.0. In these 
circumstances, we understand 
certain sectors are growing in 
managerial requirements such as 
Analytics and Consultancy and 
going forward, we expect more 
robust requirement from these 
domains.

 ‘MBA in something’ is gaining 
popularity these days but at the 
same time we need to under-
stand that the world is highly 
complex and heterogeneous and 
the business needs to handle 
all of it. General Managers are 
highly flexible while special-
ized managers have very deep 
insights and are indispensable to 
most organizations. We at IIM 
Trichy ensure that our students 

are equipped with all the skills 
essential for future leaders to 
take up the unknown jobs. The 
students are well equipped 
either to specialize or pursue 
general management.

Q What would you like to say on 
the ROI of IIM Trichy’s flag-
ship PGDM programme?

 IIM Trichy, since its inception 
has witnessed immense growth. 
The flagship programme of 
IIM Trichy i.e., Post Graduate 
Programme in Management is 
one of the best in its league and 
is highly coveted. Our growth 
trajectory has been fueled by 
strong fundamentals; a distin-
guished faculty base, a willing 
and determined student com-
munity from across India and 
robust industry relations. Our 
placement reports are show-
ing significant results year on 
year in terms of ROI and IIM 
Trichy is producing corporate 
leaders for various industries. 
The institute recognizes the fact 
that its students would be the 
catalyst of change for the better-
ment of future and hence, takes 
great responsibility in shaping 
them into leaders of tomorrow. 
Over the years, the Alumni of 
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our institute have reached great 
heights in their career ladder 
and many of them currently 
hold highly coveted and impor-
tant roles in various organiza-
tions.  Thus ROI of IIM Trichy 
is very high.

Q How much importance is 
given to academia-industry 
linkage at your institute?

 We believe that IIM Trichy 
should be a platform where the 
students learn not only through 
the classroom program, but 
also through interaction with 
industry stalwarts. This belief 
is set into action right from 
the first day the students are 
inducted into the system, when, 
as part of the one-week orienta-
tion program various industry 
leaders address students and 
share their rich experience and 
advice with the students. Lead-
ers from various industries visit 

IIM Trichy throughout the two 
years of the program at various 
occasions and present a first-
hand account of their industry. 
In every course, at least 2 ses-
sions are taught by profession-
ally qualified industry experts so 

that students learn from horses’ 
mouth.  Guest lectures are also 
organized as part of certain 
clubs / Committees to enhance 
practical understanding of the 
students about the subjects. 

Q Please tell us about the 2018-
19 placements at IIM Trichy. 
How have the trends in terms 
of recruiting sectors, domains, 
salary and top recruiters been 
in the recent years?

 The campus saw regular recruit-
ers such as JPMorgan & Chase, 
Deloitte, L&T, ICICI Bank, 
Avalon Consulting and new re-
cruiters such as Shell, Amazon, 
GAIL offering coveted profiles 
across various domains. The av-
erage compensation saw a rise 
of 4.42% compared to last year. 
The average annual compensa-
tion of the top 25 percentile 
increased by 13.31% whereas 
that of the top 10 percentile in-

creased by 22.86%. Consulting 
& Analytics domain recruited 
in the highest numbers, mak-
ing 32% of the offer, followed 
by Sales & Marketing making 
27% of the offers which were 
also the highest paying, with an 

average of 23.13 Lakhs for the 
top 25%. Finance grew from 
17% to 21% of the offers from 
last year. 

Q How do you think, should 
the students develop skills or 
prepare to become the top 
choice of the recruiters during 
placements?

 There is no one size fits all an-
swer for this question. It differs 
from recruiter to recruiter. But 
there are some key pointers to 
keep in mind. 

• Student should be thorough 
with his/her CV and should 
anticipate and prepare for 
any questions related to 
their projects, internships 
and work experience. This 
will leave a very good 
impression on recruiters.

• Students need to know 
about the company and the 
role they are being offered. 
This will ensure that the 
student has done ground 
work and he/she is seri-
ous and willing to join the 
company.

• Students should not miss 
out on the opportunity to 
ask questions to the in-
terviewers when given a 
chance. Good questions will 
give students an edge and 
make a positive impression 
with the interviewers.

• Students should stay abreast 
with the current affairs. Re-
cruiters would like to speak 
to someone who knows 
what’s happening around.

 Finally, I can say readers are 
the leaders who will become top 
choice of recruiters.

IIM Tiruchirappalli Placements 2018-19

This year the institute participation from 94 companies

offering over 170 roles to the students:

Highest CTC – INR 35-15 Lakhs

Average CTC of top 20% - INR 20.88 Lakhs

13-31% Increase in average CTC of top 25% over the previous year

4-42% Increase in average CTC

100% Increase in domestic CTC Above 30 Lakh

44% Increase in domestic CTC Above 20 Lakh
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Q To what extent do you think 
that pursuing PGDM aids in 
significant development of the 
personality of the students 
and gives them an edge over 
individuals who start their 
management career without 
PGDM or MBA?

 MBA has become an essential 
aspect in management educa-
tion as it adds a lot of value 
to an individual’s career curve 
as it lends an edge to a person 
in terms of career prospects. 
Without an MBA, an entrepre-
neur may have business idea in 
a particular domain but an MBA 
gives a more holistic knowl-
edge and helps convert the idea 
into a scalable business model. 
While 'real world' experience is 
still hugely important, having 
an MBA will benefit you with 
some degree of increased cred-
ibility. Earning the qualifica-
tion is an achievement in itself, 
but it also implies that you are 
an expert in your field, and 
that you have a certain level 
of dedication and work ethic. 
MBA education aims in build-
ing holistic all-round personality 
who ultimately stands out in the 
crowd of corporate world.

Q How are students with entre-
preneurial interests guided at 
IIM Trichy?

 IIM Trichy has a thriving cul-
ture that believes in encouraging 
young minds to be entrepreneurs 
and start their own ventures. 
There is a full-fledged club 
called E-Cell, dedicated purely 
for building an ecosystem that 
facilitates entrepreneurship. Its 
mission is to build entrepre-
neurial spirit among students by 
organizing events that promotes 

innovative thinking, conducting 
talk series that aids multi-di-
mensional thinking and con-
necting students with start-up 
founders and venture capital-
ists. Even the faculty members 
are entrepreneurs and provide 
significant encouragement to 
the students to start their own 
ventures and prosper in their 
careers. There is a strong belief 
that eventually IIM Trichy will 
turn out to be an entrepreneurial 
hub in South India.

Q What is the one challenge you 
think needs to be addressed 
immediately in the area of 
management education today?

 Today, the need of the hour of 
management education is to 
fully adapt to AICTE model 
curriculum which is totally flex-
ible enough to accommodate the 
current and future challenges of 
fast changing corporate world.  

 One challenge need to be ad-
dressed in management educa-
tion is to introduce Indian Man-
agement courses and its content 
and develop Indian cases.  In 
this fast changing digital world, 
old jobs are disrupting and new 
jobs are blooming.  Future is 
fluid, roles are continuously 
changing. Liquid workforce is 
the only way to succeed in this 
technological digital era.  In 
the VUCA world, all traditional 
western leadership styles are 
going to fail.  Only way to suc-
ceed in this disruptive world is 
contextual or fluid leadership 
which comes in Indian Manage-
ment.  It is based on context 
and not on western concepts 
and models.  The challenge is 
to develop the content from ex-
ploring resources from various 

“In the VUCA world, 
all traditional western 
leadership styles are 
going to fail.  Only 
way to succeed in 

this disruptive world 
is contextual or fluid 

leadership which 
comes in Indian Man-
agement.  It is based 

on context and not on 
western concepts and 

models.”

ancient literature and manage-
ment history of India.

Q Is there any message or sug-
gestion that you would like to 
give out to the management 
aspirants?

 Management aspirants do need 
to keep in mind that there are 
two key takeaways from an 
MBA: a refined perspective and 
a wonderful learning experience. 
Beyond the glitz and glamour 
and the hefty pay package it 
is about a learning experience 
mainly fueled by peer learning. 
It is not always the innova-
tion that paves the way for 
path breaking achievements but 
rather a thoughtful utilization 
of the resources at hand that 
matters. The two-year MBA 
curriculum will not only equip 
you to find solution for every 
challenge out there but it would 
help to build the grit to face it 
against all odds.  nn
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Global Transformation of 
Management Careers

Prof. Janat Shah 
Director
Indian Institute of Management, Udaipur

Management education is evolving 
rapidly because of multiple factors. 
Applications to full- time MBAs 
increase year after year while the 
job creation is moving in the op-
posite direction. In addition, the 
impact of technology on businesses 
and job roles is forcing students and 
management schools to reinvent 
themselves. There are two major 
industry and global trends that need 
to be taken into account to under-
stand the recent transformations in 
management careers.

Digital Disruption
The present and future of business 
cannot be separated from technol-
ogy and data. Digital is leaving no 
aspect of management untouched 
in the world today. Presence of 
multiple digital companies in the 
Fortune Top 10 list is not a matter 
of surprise for anyone. So, the criti-
cal question to ask here is, what are 
the implications of digital disruption 
on management careers?

Digital is more than taking informa-
tion online and knowledge manage-
ment. It is about using technology 
and the internet to create the best 
value for different stakeholders in a 

company. It is a powerful conver-
gence of data, technology, automa-
tion, and innovation.

Digital revolution is disrupting and 
transforming the essential systems 
of many business activities across 
industries. In this scenario, it is 
crucial to design new programs 
in management that leverage the 
powers of digital technologies 
which help students develop skills, 
knowledge, and perspectives for the 
digital era which requires far more 
than the expertise of conventional 
business concepts.

Given the digital context, there are 
two kinds of businesses. First is Na-
tive Digital. These are the compa-
nies which are born digital and have 
been utilizing digital technologies as 
the base of their business platforms. 
These companies look for managers 
who understand the digital ways of 
operations management, customer 
experience management, product 
management, and supply chain 
management.

The second set includes organiza-
tions that are the ones who are go-
ing digital. These are the traditional 
companies that have either already 
initiated digitalization efforts or are 

on the verge of starting. These com-
panies look for people with skills to 
evaluate the effect of digitalization 
on a function, manage transforma-
tion in a program, and enable find-
ing the benefits of digitalization.

In this new paradigm of business, 
managers must be equipped to take 
advantage of the digital technolo-
gies for business development and 
its sustenance. Management schools 
need to prepare students for critical 
managerial roles involving digital 
technologies for the development of 
new products and services.

In addition to preparing for new 
roles, managers must also under-
stand the impact that digitalization 
and automation will have on specif-
ic job roles. For instance, what will 
be the future of a financial analyst 
in the coming years when there are 
software applications created to do 
the same analysis? Core functions 
including human resourcemanage-
ment, product design, customer 
service, and account management 
will not be replaced, but as men-
tioned earlier, even for these roles 
companies need managers who are 
equipped with digital ways. 
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Economic Centre Shifting to Asia 
In 2020, Asian economies will be 
larger than the rest of the world 
combined in Purchase Power Par-
ity (PPP) terms, according to the 
data tallied by the Financial Times. 
McKinsey’s research suggests that 
Asia is well on its way to top 50% 
of global GDP in nominal terms by 
2040. In terms of world consump-
tion, the region would drive a 40% 
share. The change in the global 
economic dynamics and the growth 
in China’s and India’s economies 
will have huge implications on the 
management careers.

Management professionals and stu-
dents need to take advantage of the 
fact that Asia is transforming itself 
into a hub of world trade. Focusing 
on international internships in Asia 
and learning a new Asian language 
can be of long-term benefit. It is 
interesting to note that the number 

of languages is one of the criteria in 
the FT rankings list.

Even in terms of global manage-
ment education, Asia is catching up. 
In the US and other western coun-
tries, the applications for MBA pro-
grams are dropping and resulting in 
a few campuses being closed down. 
Meanwhile, in Asia, the applications 
are increasing along with the con-
siderable advancement in the quality 
of management education. If one 
looks at the past ten years alone, in 
2010, there were only five schools 
from Asia in the FT rankings, and 
in 2019 the number has grown to 
14. China - CEIBS is among the 

top 10 schools worldwide. Students 
don’t necessarily need to look west-
wards for being part of a globally 
recognized B- school.

Management Education as a 
Transformational Journey
Even though these trends will have 
far-reaching effects on management 
careers, the core part of manage-
ment will not go away. Manage-
ment education should be viewed 

as a transformational journey by 
the students where they attempt to 
discover their strengths and values. 
During this journey, students must 
reflect on what they expect from 
themselves.

They should try to find what they 
are passionate about. What are they 
good at? What can help them make 
money and at the same time, allow 
help them to contribute to society? 
The widely-popular Japanese con-
cept of Ikigai reflects on the same 
questions.

Students and managers must retain 
the core values and learn from the 
trends to utilize the current opportu-

nities in the best possible way. They 
should build a career that excites 
them, sustains them and allows 
them to stay true to their values.

In addition, managers must have the 
ability to learn continuously. Study-
ing current trends is imperative as 
we work on developing a plan for 
the future; however, only relying 
on trends can be detrimental. The 
flexibility to adapt to change and 
the emotional intelligence to handle 

the disruption caused by the change 
are essential. Adaptability and the 
ability to manage self are also 
mentioned among the top five skills 
that employers look for in fresh B-
school graduates.

As the world-renowned writer, 
Yuval Noah Harari puts in his book 
21 Lessons for the 21st Century; 
we are living in a world of “unprec-
edented transformations and radical 
uncertainties.” Global markets and 
economies are changing at an ex-
ceptional pace.

Students, companies, and B-schools 
must take this uncertainty into ac-
count when they are planning for 
the future.  nn

As the world-renowned writer, Yuval Noah Harari puts in his book 21 
Lessons for the 21st Century; we are living in a world of “unprece-
dented transformations and radical uncertainties.” Global markets and 
economies are changing at an exceptional pace.

“

“
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Potential of Retail 
Management in India

Dr. Deepika Saxena 
HOD, PGDM-Retail Management
Jagan Institute of Management Studies, Rohini, Delhi

The time has changed the way retail is envisaged; and gone 
are the days when people joining retail industry were only 
considered as sales person. The retail industry in India 
is the most dynamic and fastest growing industry in the 
world. Globally, it is the fourth largest preferred retail des-
tination after US, Japan and China. India is among few top 
countries when it comes to per capita retail store availabil-
ity. Retail industry in India is moving ahead with exponen-
tial growth; retail development is taking place not only in 
Tier I cities but also Tier-II and Tier-III cities. The entry of 
several new global and domesticplayers in the Indian retail 
industry with increasing income levels, growing aspirations, 
favourable demographics and easy credit availability has 
given a boost to Indian retail industry. It contributes about 
10% of the country’s GDP and around 8% of the country’s 
employment.With robust investment in e-commerce and 
increase in the number of internet users on rapid pace, In-
dia is expected to become the fastest growing e-commerce 
market in the world.

Retail Management program plays a very important role 
in getting the right knowledge and skills for the retail 
industry. Career in the retail industry is not just limited 
to sales, shop floor profiles; it is much wider in perspec-
tive. After graduation in retail management, a student 
can start his career at the shop floor and handle profile of 
sales executive. However, the scenario is different when it 
comes to education of retail management at post-graduate 
level. PGDM Retail Management has a huge potential in 
the retail industry as the student is directly absorbed by 
big organised retailers (national / international brands) at 
the managerial positions. National and International brands 
always look for candidates who are industry ready with 
right skillset and are well versed with technical aspects of 
retail such as retail store operations, merchandising and 
category management, visual merchandising, retail strategic 
management, marketing analytics, retail planning, along 
with technical retail jargons.

The right blend of theoretical and practical knowledge and 
insights provided at the post graduate level in retail man-

agement gives real time application based exposure, devel-
ops and enhances planning and strategizing skills, builds 
analytical ability and critical thinking, cultivates a 360de-
greeapproach to decision making, teaches managerial skills, 
time management and team handling to students.A student 
of PGDM in Retail Management joins the retail industry 
and handles variety of managerial roles such as manag-
ing the store backend operations like vendor management, 
merchandising, inventory management etc.; store front end 
operations like managing sales floor, customer service, 
stores displays, developing and executing sales promotions; 
apart from that, analysing trends in the market, monitoring 
sales figures and setting future projections, meeting targets, 
etc. Areas such as retail analytics, MIS, category manage-
ment etc. are some of the other areas in Retail Industry that 
can be explored by students. Today, the customer is smart 
and aware, therefore retail companies use big data and 
analytics to make strategies, plans and policies. Students 
having a blend of IT and retail knowledge with analytical 
skills can do wonders in this area. Huge scope of retail 
exists in BFSI (Banking, Financial Services and Insurance) 
sector. Private sector banks, NBFCs and Asset Management 
Companies have created enormous opportunities for a retail 
post graduate in this sector. E-Commerce industry also 
has huge potential for retail professionals in our country. 
Fashion and Apparel design graduate can always pursue 
career in fashion retail, luxury retail, merchandising, visual 
merchandising etc. Teaching and research, training and de-
velopment options are always open for post graduate retail 
professionals which can become another long term career 
option for them to share their experiences and knowledge 
to retail aspirants. 

A few institutes in India provide PGDM Retail Manage-
ment programme and Jagan Institute of Management 
Studies (JIMS), Rohini is one of the very few institutions 
in India to receive excellence in quality by National Board 
of Accreditation (NBA) and equivalence to MBA Degree 
by Association of Indian Universities (AIU) for its PGDM 
Retail Management Programme.  nn
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How Relevant are B-schools 
for Aspiring Entrepreneurs?

Prof. Aparna Krishnamoorthy
Assistant Professor – Economics
WeSchool, Bangalore

The current state of the Indian economy and the world economy at large highlights the stark need 
for newer and larger crop of people who will be willing to tread the path of becoming jobcreating 
entrepreneurs. Entrepreneurship can no longer be considered something that is aspirational. With 
the pace of employment growth slowing down andwith a very low job creationrateof 2.8 % in 
2018-19, the need for increasing avenues for employment have risen sharply.

The focus needs to shift towards making entrepreneurship an integral part of India’s DNA. What 
was once largely relegated to certain communities and considered their unique ability, now needs 
to transcend beyond themand be integrated into the entire economic culture of our country. India’s 
leap into the future has to be exponential in order for it to grow into more than a five trillion-
dollar economy. This cannot be done by mere increase in the number of corporations, but needs to 
be largely driven by individuals through entrepreneurship. 

One of the key challenges with regards to increasing the culture of entrepreneurship in India is 
addressing the acceptance of failure that occurs with the increased risk. Countries like Israel have 
become the torchbearers of the entrepreneurial start-up culture and are representative of the eco-
nomic successes that come along with it. 

There is a school of thought that entrepreneurial abilities are innate and cannot be cultivated or 
taught. This is an argument that is as old as the “nature versus nurture” debate. Creating a culture 
and environment that encourages and showcases entrepreneurialmind-setgoes a long way in mould-
ing entrepreneurial intentions.

The starting point of creating a culture of entrepreneurship can happen in learning environments 
that are provided in business schools in India today. Many business schools have incubation and 
prototyping facilities that encourage students to pursue their passion for entrepreneurship. If fund-
ing and technological constraints are addressed at early stages with rigorous expert mentoring, the 
probability of increasing the success rates of start-ups could increase substantially. Many business 
schools around the world often have successful entrepreneurs and angel investors on their aca-
demic boards to help guide the curation of courses that could help mould the next generation of 
entrepreneurs. This essentially ensures that right content is developed to enable students to equip 
themselves with the right tools in order to face the challenges of the market place.

“If funding and technological constraints are addressed at early stages with rigorous 
expert mentoring, the probability of increasing the success rates of start-ups could 
increase substantially. Many business schools around the world often have successful 
entrepreneurs and angel investors on their academic boards to help guide the curation 
of courses that could help mould the next generation of entrepreneurs.”
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WeSchool Bangalore campus has created one such environment that allows for an 
entrepreneurial setup. WENTURE –The Entrepreneurship & Incubation Cell provides 
a unique combination of facilities that invites both internal students and external 
entrepreneurs to leverage the infrastructure of the Incubation lab- INNOWE and the 
PROTOTYPE LAB within the campus. The objective is to provide a platform for 
all aspiring and budding entrepreneurs to test out their skills in an environment that 
brings out the best of their abilities. Strategically located in the Electronic City in 
Bangalore and surrounded by the biggest technology companies in India, WeSchool 
Bangalore provides a space for entrepreneurial talent to grow and flourish to its full 
potential.

The future of entrepreneurship is already here. Equipped with just a cell phone, many 
ingenious individuals across Indiahave become extremely efficient in creating video 
content and generating followers on social media like YouTube, TikTok and Insta-
gram. This is a new era of digital entrepreneurship; whose only requirement is a good 
cell phone and a decent data plan from a service provider.  With greater number of 
followers, the reach these influencers have is quite remarkable- as demonstrated by 
ultra-successful influencers such as the 8 year old Ryan Kaji, whose earnings this year 
alone were reported to be 26 million dollars according to Forbes.

Such influencers have demonstrated how leveraging technology can be a game 
changer with regards to new age entrepreneurs who have emerged with little or no 
training. The sustainability of such businesses in the long run becomes quite chal-
lenging if they do not get the right kind of guidance and mentoring. Those who have 
successfully crossed over to the real business arena from the Youtube world are those 
who have also developed and launched new products in the market. 

Business schools are increasingly adapting the new wave techno-businesses by creat-
ing and curating content that enables students to leverage and think outside the box. 
As we enter the year 2020, India and its millennials have a crucial choice to make- 
‘Do they want to be job seekers or job providers?’ nn

“Business schools 
are increasingly 
adapting the new 
wave techno-busi-
nesses by creat-
ing and curating 
content that ena-
bles students to 
leverage and think 
outside the box.”
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Industrial Experience 
over Theoretical Studies

Dr. D.S. Bormane
Principal

AISSMS COE

Merit is the measure to check the quality of educa-
tion and today we proudly see our merit increasing 
significantly; this isn’t a one-day achievement but a 
result of consistent efforts each day since the establish-
ment. When we say that we ensure quality education 
to be given at AISSMS College of Engineering, our 
experienced and a stable faculty plays a central role in 
accomplishing this idea. Established in 1992, today we 
have 10,000+ alumni working on national as well as 
international level.

Efforts to Boost Student’s Potential 

At AISSMS COE we strive hard to inculcate all the 
skills prerequisite in every student and try to bring out 
their true potentials according to their capacities. For 
this, we have various clubs formed under the banner 
‘RESONANCE RACING’. These clubs provide neces-
sary infrastructures and mentoring to the learners.

The Perfect Blend of Theoretical Knowledge with 
Practical Expertise  
Along with the regular teaching-learning routine, 
project-based learning is what we offer at AISSMS 
COE. The complete experience from creating a mere on 
paper design to making an actual model, 100% support 
is provided to the students by the faculty as well as the 
society. 

AISSMS COE backs the idea of real-time exposure to 
the technology and hands-on experience, right from 
the time the student begins the course. Concentrated 
programs are designed to make the students corporate 
ready. ‘Sandwich courses’ are one of theinitiatives 
where students interact directly with the industries for 
an entire year with an initiative to make the student 
more capable and employable.

Towards Professionalism 
Along with the internships and competitions, numer-
ous extra-curricular activities are focused upon to 
build not just an engineer but an individual with an 
outstanding personality ready to compete in the profes-
sional world. AISSMS COE believes that nurturing 
lifelong learning skills is as important as theoretical 
education. Students are mentored to prepare a resume 
that makes them not just an employable candidate but 
also a respectable professional. Furthermore, students 
here are also encouraged to develop their entrepre-
neurial abilities. 

Creating All-Rounders
All these energies collaterally are invested just to 

make sure that an AISSMS College of En-
gineeringstudent stands out from the crowd. 
There are hundreds of challenges faced by 
the management and the teaching faculty on 
a regular basis in this process. But the insti-
tute members work tirelessly every day with 
the ultimate aim of holistic development of 
the students.  & when these students are in 
their final years it is just matter of time that 
the recruiters officiate students’ placements 
in their companies.

nn
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India's Best 
B-Schools
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All-India B-School Rankings 2020 
The process of selecting a B-
school can be overwhelming, con-
sidering the number of factors one 
has to consider while at it. Based 
on inputs from aspirants, corporate 
and educators, our survey will be 
just the right pedestal for you to 
make the decision. In the recent 
times, businesses have become 
more global and high on technol-
ogy; the need to play on an inter-
national level and have a global 
footprint has become more and 
more important. The functions and 
areas in the field of management 
are so immense and is further ex-
panding; for example in the current 
scenario we see technology picking 
up at a good pace with Artificial 
Intelligence and Automation taking 
the centre stage. This is leading to 
creation of new managerial roles 
demanding modified skill sets. 
Companies are on a constant look-
out for competent individuals who 
can address these areas effectively. 
Business schools are working 
towards providing a platform that 
helps students to develop skill sets 
and also to develop capabilities 
to survive in this ever-changing 
world of management. With the 
existence of innumerable business 
schools, it becomes bewildering 
for the students and parents to 
choose the right institute business 
schools which are making efforts 
to catch up with the demands of 
the industry.

Civil Services Chronicle intends 
to make this process easier for you 
and hence has prepared a cred-
ible and reliable ranking of the 
B-Schools in India based on inputs 
from notable personalities from 
the business schools. You will be 

able to identify institutes based on your own criteria of an ideal B-school 
as this ranking will take you through the best management colleges in India 
on an overall basis as well as based on certain factors such as infrastructure, 
academics, etc. 

How we chose the best institutes?

1. Desk Research and Factual Data Collection
As per the changing scenario of the MBA education in India, weights of 
parameters had to be modified as some new attributes and sub-parameters like 
Social Responsibility, Entrepreneur Development and International collabora-
tions were introduced keeping in view the new trends.

2. Validation of Data through Physical Survey
The research team of Chronicle visited numerous B-Schools which have 
participated in the survey. The team interacted with the directors, faculty 
members, current students, academicians. The data was validated and differ-
ent parameters were critically analyzed.

3. Analysis: Final Ranking of the B-Schools
Perceptual Score: Ratings on various parameters for each institute calculat-
ing importance of various parameters to arrive at weights for each parameter 
by using a regression model.

Factual Score: The information collected corresponded to similar parameters 
as in the perceptual survey. A detailed scoring system was developed for each 
parameter. The final score for a MBA institute was an average of Perception 
Score and Factual Score - equal weight age (50:50) was given to both. nn
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Top 75 B-Schools 
(Overall Ranking)

Rank Name of The Institute Private/Govt
1 Indian Institute of Management, Udaipur G
2 Indian Institute of Management, Shillong G
3 Indian Institute of Management, Kashipur G
4 Indian Institute of Management, Nagpur G
5 KIIT School of Management, Bhubaneswar P
6 Indian Institute of Foreign Trade, New Delhi P
7 Faculty of Management Studies, University of Delhi, New Delhi G
8 Xavier Institute of Management, Xavier University, Bhubaneswar P
9 Amity Business School, Amity University, Noida P
10 Institute of Rural Management, Anand P
11 University School of Business, Chandigarh University, Mohali P
12 International Management Institute, Bhubaneswar P
13 Prin.L .N. Welingkar Institute of Management Development and Research, Bengaluru P
14 Lal Bahadur Shastri Institute of Management, New Delhi P
15 Symbiosis Institute of Operations Management (SIOM) Pune
16 Narsee Monjee Institute of Management Studies (NMIMS), Bengaluru P
17 Balaji Institute of Management and Human Resource Development (BIMHRD), Pune P
18 Jagan Institute of Management Studies, New Delhi P
19 Symbiosis Centre for Information Technology, Pune P
20 Xavier Institute Social Service, Ranchi P
21 K V Institute of Management and Information Studies, Coimbatore P
22 DIT University P
23 Jagannath International Management School, Kalkaji, New Delhi P
24 Dr. D.Y. Patil Institute of Management and Research Pune P
25 Universal Business School, Mumbai P
26 IPS Academy, Institute of Business Management & Research, Indore
27 SRM Institute of Science and Technology, Kanchipuram P
28 Shri Dharmasthala Manjunatheshwara Institute for Management Development (SDMIMD), 

Mysuru 
P

29 Prestige Institute of Management and Research, Indore P
30 SCMS Cochin School of Business, Kochi P
31 D C School of Management and Technology, Trivandrum P
32 Faculty of Management Studies, The Maharaja Sayajirao University of Baroda, Vadodara P
33 Chitkara Business School, Rajpura P
34 School of Management, MAHE, Manipal P
35 Chandigarh Business School of Administration, Mohali P
36 Institute of Management Studies, Noida P
37 V. N. Bedekar Institute of Management Studies, Thane P
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Rank Name of The Institute Private/Govt
38 Reva University, Bengaluru P
39 Jaipuria Institute of Management, Ghaziabad P
40 G.L. Bajaj Institute of Management and Research, Gr. Noida P
41 SCMS School of Technology & Management, Aluva P
42 Rajagiri Center for Business Studies, Kochi P
43 DC School of Management and Technology, Vagamon P
44 Vivekanand Education Society, Institute of Management Studies & Research, Mumbai  P
45 International School of Business & Media, Bengaluru P
46 M.Kumarasamy College of Engineering, Karur P
47 School of Business, Galgotias University, Gr.Noida P
48 llEBM, Indus Business School, Wakad P
49 International School of Business & Media, Pune P
50 GNIOT MBA Institute, Gr. Noida P
51 Prestige Institute of Management, Gwalior P
52 Institute of Public Enterprise, Hyderabad P
53 AISSMS School of Management, Pune P
54 Ajay Kumar Garg Institute of Mangement, Ghaziabad P
55 T John Institute of Management and Science, Bengaluru P
56 Jagan Institute of Management Studies, Jaipur P
57 Balaji Institute of International Business (BIIB), Pune P
58 KCT Business School, Coimbatore P
59 LaLa Lajpat Rai Institute of Management, Mumbai P
60 Taxila Business School, Jaipur P
61 Department of Management Studies, Francis Xavier Engineering College, Tirunelveli P
62 Balaji Institute of Telecom & Management, Pune P
63 DKTEs Textile & Engineering Institute, Ichalkaranji P
64 Siva Sivani Institute of Management, Hyderabad P
65 St. Joseph's PG College, Hyderabad P
66 IMS Unison University, Dehradun P
67 Department of Management Studies, Kongu Engineering College, Erode P
68 Aurora's Business School, Hyderabad P
69 Suryadatta Institute of Management, Pune P
70 MM Institute of Management, Ambala P
71 Prestige Institute of Management, Dewas P
72 Surana College Department of MBA, Bengaluru P
73 Warangal Institute of Management, Warangal P
74 Dhruva College of Management, Hyderabad P
75 Hindustan Institute of Technology and Science School of Management, Chennai P
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Grade-Wise Listing

A+++
Delhi/NCR Amity Business School, Amity University, Noida 

Faculty of Management Studies, University of Delhi, New Delhi
Indian Institute of Foreign Trade, New Delhi
Lal Bahadur Shastri Institute of Management, New Delhi

Gujarat Institute of Rural Management, Anand
Jharkhand Xavier Institute Social Service, Ranchi
Karnataka Narsee Monjee Institue of Management Studies (NMIMS), Bengaluru
Meghalya Indian Institute of Management, Shillong
Maharashtra Indian Institute of Management, Nagpur
Odisha International Management Institute, Bhubaneshwar

KIIT School of Management, Bhubaneswar
Xavier Institute of Management, Xavier University, Bhubaneshwar 

Punjab University School of Business, Chandigarh University, Mohali
Rajasthan Indian Institute of Management, Udaipur
Tamil Nadu SRM Institute of Science and Technology, Kanchipuram
Uttarkhand Indian Institute of Management, Kashipur

A++
Delhi/NCR Institute of Management Studies, Noida

Jagan Institute of Management Studies, Rohini
Jagannath International Management School, Kalkaji, New Delhi
Jaipuria Institute of Managment, Ghaziabad

Gujarat Faculty of Management Studies, The Maharaja Sayajirao University of Baroda, Vadodara
Karnataka Prin.L .N. Welingkar Institute of Management Development and Research, Bengaluru

Shri Dharmasthala Manjunatheshwara Institute for Management Development (SDMIMD), 
Mysore 
School of Management, MAHE, Manipal

Kerala SCMS Cochin School of Business, Kochi
D C School of Management and Technology, Trivandrum

Maharastra Balaji Institute of Management and Human Resource Development (BIMHRD), Pune
Symbiosis Centre for Information Technology, Pune
Symbiosis Institute of Operations Management (SIOM), Pune
Universal Business School, Mumbai
Dr. D.Y.Patil Institute of Management and Research Pune
Vivekanand Education Society, Institute of Management Studies & Research, Mumbai

Madhya Pradesh IPS Academy, Institute of Business Management & Research, Indore 
Punjab Chitkara Business School, Rajpura

Chandigarh Business School of Administration, Mohali 
Tamil Nadu K V Institute of Management and Information Studies, Coimbatore
Uttarkhand DIT University, Dehradun 

A+
Delhi/NCR Ajay Kumar Garg Institute of Mangement, Ghaziabad

G.L. Bajaj Institute of Management and Research, Gr. Noida
School of Business, Galgotias University, Gr.Noida
GNIOT MBA Institute, Gr. Noida
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Karnataka T John Institute of Management and Science, Bengaluru
International School of Business & Media, Bengaluru
Reva University, Bengaluru

Kerala Rajagiri Center for Business Studies, Kochi
SCMS School of Technology & Management, aluva
DC School of Management and Technology, Vagamon

Maharashtra International School of Business & Media, Pune
V. N. Bedekar Institute of Management Studies, Thane
AISSMS School of Management, Pune

Madhya Pradesh Prestige Institute of Management and Research, Indore 
Prestige Institute of Management, Gwalior

Rajasthan Jagan Institute of Management Studies, Jaipur
Tamil Nadu KCT Business School, Coimbatore

M.Kumarasamy College of Engineering, Karur 
Telangana Institute of Public Enterprise, Hyderabad
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A
Karnataka Ballari Institute of Technology & Management, Ballari
Maharashtra LaLa Lajpat Rai Institute of Management, Mumbai 

Balaji Institute of International Business (BIIB), Pune 
Balaji Institute of Telecom & Management, Pune
DKTEs Textile & Engineering Institute, Ichalkaranji
llEBM, Indus Business School, Wakad

Rajasthan Taxila Business School, Jaipur 
Tamil Nadu Department of Management Studies, Francis Xavier Engineering College, Tirunelveli 
Telangana Siva Sivani Institute of Management, Hyderabad

St. Joseph's PG College,Hyderabad
Aurora's Business School, Hyderabad

Uttrakhand IMS Unison University, Dehradun
Department of Management Studies, Kongu Engineering College, Erode

B+++
Haryana MM Institute of Management, Ambala 

DAV Institute of Management, Faridabad
Kerala Saintgits institute of management, Kottayam
Karnataka Surana College Department of MBA, Bengaluru
Madhya Pradesh Prestige Institute of Management, Dewas
Maharashtra Suryadatta Institute of Management, Pune
Rajasthan International School of Informatics & Management, Jaipur
Telangana Warangal Institute of Management, Warangal 

Dhruva College of Management, Hyderabad
Tamil Nadu Hindustan Institute of Technology and Science School of Management, Chennai 

Vel Tech High Tech Dr.Rangarajan Dr.Sakunthala Engineering College, Chennai
Uttar Pradesh Teerthanker Mahaveer Institute of Management & Technology, Moradabad

School of Management & Commerce, Sanskriti University, Mathura
Uttrakhand Amrapali Institute of Management & Computer Applications, Dehradun

B++
Andhra Pradesh Aditya Global Business School, Vishakhapatnam
Delhi NCR Tecnia Institute of Advanced Studies, New Delhi
Karnataka Department of Management Studies-The Oxford College of Engineering, Bengaluru

Vidyavardhaka College of Engineering, Mysuru
Global Business School, Hubli 
Cambridge Institute of Technology, Bengaluru

Kerala MES-Advanced Institute of Management and Technology, Kochi
Maharashtra Sasmira's Institute of Management Studies & Research, Mumbai 
 Odisha Institute of Management & Information Science, Bhubaneswar
Rajasthan OM Kothari Institute of Management & Research, Kota
West Bengal NSHM School of Business and Management Studies, Durgapur

School of Management, Presidency University, Kolkata
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Top Institutes (Parameter-wise)
Top Ten Institutes in Terms of Academics

 Faculty of Management Studies, University of Delhi, New Delhi

 Jaipuria Institute of Management, Ghaziabad

 Xavier Institute of Management, Xavier University, Bhubaneswar

 K V Institute of Management and Information Studies, Technology, Coimbatore 

 KIIT School of Management, Bhubaneswar

 Prin.L .N. Welingkar Institute of Management Development and Research, Bengaluru

 Jagan Institute of Management Studies, Rohini, New Delhi

 Universal Business School, Mumbai

 Prestige Institute of Management and Research, Indore 

 Jagannath International Management School, Kalkaji, New Delhi

Top Ten Institute in Terms of Intellectual Capital
 Amity Business School,  Amity University, Noida

 Indian Institute of Foreign Trade, New Delhi

 International Management Institute, Bhubaneswar

 Xavier Institute of Management, Xavier University, Bhubaneswar

 KIIT School of Management, Bhubaneswar

 Prin.L .N. Welingkar Institute of Management Development and Research, Bengaluru

 Prestige Institute of Management and Research, Indore 

 Chandigarh Business School of Administration, Mohali

 K V Institute of Management and Information Studies, Technology, Coimbatore

 Department of Management Studies, Francis Xavier Engineering College, Tirunelveli

Top Ten Institutes in Terms of Infrastructure
 Amity Business School,  Amity University, Noida

 Chitkara Business School, Rajpura

 Faculty of Management Studies, University of Delhi, New Delhi

 Xavier Institute of Management, Xavier University, Bhubaneswar

 Indian Institute of Management, Kashipur 

 D C School of Management and Technology, Trivandrum 

 Reva University, Bengaluru
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 Teerthanker Mahaveer Institute of Management & Technology, Moradabad

 Universal Business School, Mumbai

 G.L. Bajaj Institute of Management and Research, Greater Noida

Top Ten Institutes in Terms of Admission Process
 Facuty of Management Studies, University of Delhi, New Delhi

 Symbiosis Centre For Information Technology, Pune

 K V Institute of Management and Information Studies, Technology, Coimbatore 

 Jagan Institute of Management Studies, Rohini, New Delhi

 KIIT School of Management, Bhubaneswar

 Jagannath International Management School, Kalkaji, New Delhi

 Universal Business School, Mumbai

 D C School of Management and Technology, Trivandrum

 Dr. V. N. Bedekar Institute of Management Studies, Thane

 Prestige Institute of Management and Research, Indore 

Top Ten Institutes in Terms of Placement
 Indian Institute of Management, Udaipur

 Indian Institute of Management, Shillong

 K V Institute of Management and Information Studies, Coimbatore

 Amity Business School,  Amity University, Noida

 Faculty of Management Studies, University of Delhi, New Delhi

 SCMS Cochin School of Business, Kochi

 Jagan Institute of Management Studies, Rohini, New Delhi

 D C School of Management and Technology, Trivandrum

 Universal Business School, Mumbai

 Jagannath International Management School, Kalkaji, New Delhi

Top Ten Institutes in Terms of Industry Interaction
 Indian Institute of Management, Nagpur

 Faculty of Management Studies, University of Delhi, New Delhi 

 Symbiosis Centre For Information Technology, Pune

 K V Institute of Management and Information Studies, Coimbatore
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 Indian Institute of Foreign Trade, New Delhi

 Amity Business School,  Amity University, Noida

 Balaji Institute of Modern Management, Pune

 Xavier Institute of Management, Xavier University, Bhubneshwar

 Universal Business School, Mumbai

 M. Kumarasamy Collage of Engineering, Karur

Top Ten Institutes in Terms of ROI
 Indian Institute of Management, Shillong

 Indian Institute of Management, Udaipur

 K V Institute of Management and Information Studies, Coimbatore

 Jaipuria Institute of Management, Ghaziabad

 Narsee Monjee Institute of Management Studies (NMIMS), Bengaluru

 Faculty of Management Studies, University of Delhi, New Delhi

 Indian Institute of Foreign Trade, New Delhi

 Jagan Institute of Management Studies, Rohini, New Delhi

 Jagannath Internationa Management School, Kalkaji, New Delhi

 Institute of Rural Management, Anand

Top Ten Institutes in Terms of Enterpreneurship Development 
 School of Management, MAHE, Manipal

 Dr V.N Bedekar Institute of Management Studies, Thane

 Dr. D.Y.Patil Institute of Management and Research Pune.

 G.L.  Bajaj Institute of Management and Research, Gr. Noida

 Indian Institute of Foreign Trade, New Delhi 

 Indian Institute of Management, Kashipur 

 Indian Institute of Management, Shillong

 Lal Bahadur Shastri Institute of Management, New Delhi

 K V Institute of Management and Information Studies, Coimbatore

 Balaji Institute of International Business (BIIB), Pune
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Top Ten Institutes in Terms of Social Responsibility 
 Amity Business School,  Amity University, Noida

 Faculty of Management Studies, University of Delhi, New Delhi

 Indian Institute of Foreign Trade, New Delhi 

 Xavier Institute of Management, Xavier University, Bhubneswar.

 Indian Institute of Management, Kashipur 

 Chandigarh Business School of Administration, Mohali

 K V Institute of Management and Information Studies, Coimbatore

 Institute of Pubic Enterprise, Hyderabad

 Shri Dharmasthala Manjunatheshwara Institute for Management Development (SDMIMD), Mysuru

 Xavier Institute Social Service, Ranchi

Top Ten Institutes in Terms of International Collaborations
 Amity Business School,  Amity University, Noida

 Narsee Monjee Institute of Management Studies (NMIMS), Bengaluru

 Xavier Institute Social Service, Ranchi

 Indian Institute of Foreign Trade, New Delhi 

 Indian Institute of Management, Shillong

 University School of Business, Chandigarh University, Mohali

 Xavier Institute of Management, Xavier University, Bhubaneswar

 Indian Institute of Management, Udaipur

 SRM Institute of Science and Technology, Kanchipuram

 Universal Business School, Mumbai

Top Ten Institutes (Connectivity to Business Hub)
 Indian Institute of Management, Nagpur 

 Lal Bahadur Shastri Institute of Management, New Delhi

 Jagannath International Management School, Kalkaji, New Delhi

 Faculty of Management Studies, University of Delhi, New Delhi

 Jagan Institute of Management Studies, Rohini, New Delhi

 Symbiosis Centre for Information Technology, Pune

 Narsee Monjee Institue of Management Studies (NMIMS), Bengaluru

 Prin.L .N. Welingkar Institute of Management Development and Research, Bengaluru

 Reva University, Bengaluru

 Universal Business School, Mumbai
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Zone-Wise Listing
East Zone

 Indian Institute of Management, Shillong
 Institute of Management & Information Science, Bhubaneswar
 International Management Institute, Bhubaneswar
 KIIT School of Management, Bhubaneswar
 Xavier Institute Social Service, Ranchi
 School of Management, Presidency University, Kolkata
 Xavier Institute of Management, Xavier University, Bhubaneswar 
 NSHM School of Business and Management Studies, Durgapur

North Zone
 Amity Business School, Amity University, Noida 
 Chitkara Business School, Rajpura
 Faculty of Management Studies, University of Delhi, New Delhi
 Indian Institute of Management, Kashipur
 Jagan Institute of Management Studies, Rohini
 Indian Institute of Foreign Trade, New Delhi
 Institute of Management Studies, Noida
 Jagannath International Management School, Kalkaji, New Delhi
 Lal Bahadur Shastri Institute of Management, New Delhi
 University School of Business, Chandigarh University, Mohali

South Zone
 SCMS Cochin School of Business, Kochi
 Narsee Monjee Institute of Management Studies (NMIMS), Bengaluru
 Rajagiri Center for Business Studies, Kochi
 K V Institute of Management and Information Studies, Coimbatore
 Prin.L .N. Welingkar Institute of Management Development and Research, Bengaluru
 D C School of Management and Technology, Trivandrum
 School of Management, MAHE, Manipal
 Reva University, Bengaluru
 Shri Dharmasthala Manjunatheshwara Institute for Management Development (SDMIMD), Mysore 
 SRM Institute of Science and Technology, Kanchipuram

West Zone
 Indian Institute of Management, Nagpur
 Indian Institute of Management, Udaipur
 Symbiosis Centre for Information Technology, Pune
 Institute of Rural Management, Anand
 Balaji Institute of Management and Human Resource Development (BIMHRD), Pune
 Universal Business School, Mumbai
 FMS The Maharaja Sayajirao University of Baroda, Vadodara
 IPS Academy, Institute of Business Management & Research, Indore 
 Prestige Institute of Management and Research, Indore 
 Vivekanand Education Society, Institute of Management Studies & Research, Mumbai  
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Importance of Work Experience 
in Higher Education

Dr. (Mrs.) Prabina Rajib
Dean

Vinod Gupta School of Management, IIT Kharagpur

Over the years, there has been a 
growing trend of mandatory work-
experience as a pre-requisite for 
admission into various graduate and 
post-graduate programs. Educational 
institutions have come to realize that 
there exists a certain lacuna in the 
knowledge base of MBA aspirants 
without prior work experience and 
they will be able to benefit maximum 
from the academic program by hav-
ing a prior exposure to a corporate 
environment. That is not to say that 
academic programs lack the capacity 
to provide an overall exposure, but 
just that it operates in an environment 
that by its very nature is inherently 
different from the corporate world. 
Since academic life may largely be 
untouched by the cut-throat competi-
tion and intense politics that besiege 
the corporate world, it fails to equip 
students with the skills needed to 
survive in such environments. As a 
student, one is encouraged to expand 
one’s interests and textual knowledge 
and explore the endless possibilities 
documented and theorized by experts. 
It is often a sight to see young people, 
fresh off of college entering the pro-
fessional world brimming with hope 
and a fiery zeal to leave an impact 
on the world. It is here that they are 
then confronted with the practical and 
monetary limitations of theoretical ap-
proaches. Having work experience in 
one’s career before opting for higher 
education has a number of benefits.

Getting Ahead with Work 
Experience
Firstly, it introduces one to a very 
different environment than that of 
academia - one that is always weigh-
ing possibilities and outcomes, meas-
uring performance across seemingly 
intangible entities and is tempered by 
the various personalities and interac-
tions between different people. It 
compels one to work and engage with 
people from diverse backgrounds and 
different areas of expertise. One gets 
to witness the dynamics of group 
behavior and make interesting dis-
coveries about oneself while working 
in such diverse teams. Learning to 
assert one’s opinions, make way for 
better ideas and develop the subtle 
art of saying no while working in a 
team are useful skills that are best 

honed when thrown into the corporate 
work environment. Examining one's 
understanding of academic concepts 
and how they play out in the practical 
world and being introduced to indus-
try standards and best practices and 
the functioning of upper echelons in 
the corporate hierarchy are some key 
managerial insights one could gain 
through work experience. 

Secondly, one gets a reality check 
of where exactly one’s interests lie. 
By actually working in a particular 
field for some period of time, one is 
better positioned to decide the one 
is passionate about is really the ideal 
choice for a career. One also gets an 
idea of additional skills that may be 
required to survive and advance in the 
workplace thereby allowing one to 
factor in these variables while choos-

HOW WORK EXPERIENCE BEFORE
HIGHER EDUCATION BENEFITS

Managerial insights of the practical world-industry
standards and practices

Compels one to work and engage with people from
diverse backgrounds and different areas of expertise

Reality check of where exactly one's interests lie

Opportunity to build professional relationships and
network with a number of people

Necessitates the need to develop professional and soft
skills that help one function in a social environment
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ing a discipline for further studies. 
The focus in this environment lies 
in developing practical competencies 
that make one productive and ready to 
be deployed into active projects. One 
can witness firsthand the nitty-gritty 
of everyday work.

Finally, having work experience 
provides one with the opportunity to 
build professional relationships and 
network with a number of people. 
Within diverse teams, one can observe 
and experience the various factors and 
priorities that drive people to behave 

in a particular manner. This can be 
a vital skill especially for aspiring 
managers who are required to done 
multiple hats and resolve workplace 
conflicts.

Having some work experience before 
pursuing any post-graduate discipline 
especially one as challenging as an 
MBA allows one to have a realistic 
objective and work towards it with 
focus. While discouraging naïve opti-
mism that usually accompanies a lack 
of real-world exposure, it necessitates 
the need to develop professional and 

“Within diverse teams, one can observe and experience the various factors and 
priorities that drive people to behave in a particular manner. This can be a 

vital skill especially for aspiring managers who are required to done multiple 
hats and resolve workplace conflicts.”

soft skills that help one function in 
a social environment. It presents one 
with an overview of actual opera-
tions and by throwing one right into 
the fray, teaches important skills to 
adapt and survive. These days, many 
organizations prefer hiring graduates 
with previous work experience thus 
working before studying not only 
develops an appreciation of the in-
tricacies of working in a competitive 
environment but also improves one's 
chances of future employment with 
the firm of one's choice. nn
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B-Schools and Industry: 
A Symbiotic Relationship

Dr. (Cdr.) Satish Seth
Director General

Jagannath International Management School
Kalkaji, New Delhi

What is the raison d’etre of a B-School? For what purpose does it exist? The crea-
tion of an educational institution is often an act of faith and in the expression of 
that faith lies a tremendous philosophy that guides the actions of those who fashion 
and manage such institutions. The purpose behind inception of JIMS, Kalkaji, New 
Delhi, two decades back, was to create a high priority national asset fully equipped 
to develop our young human resources to meet the needs of our wealth-creating 
business organizations. 

B-Schools and industry share a symbiotic relationship. B-Schools produce graduates 
who are absorbed by industry. Research output of Business Schoolsis used by indus-
try to innovate and enhance customer relations, process efficiencies and functional-
ity of products.Industry would alsolike B-Schools to adapt their courses to turn out 
graduates whose skill-sets conform to their requirements. 

Narrowing the Gap

B-Schools and Industry cancollaborate through training and consultancyprogrammes, 
course curriculum review, internship for students, technology sharing, support in 
establishing laboratories and joint research projects. Also, collaboration between 
B-Schools and industry can ensure that training programs include curricula that meet 
the needs of industry.

Whilst B-Schools are the institutes where students make their initial foray in under-
standing the concepts and philosophies of a business environment there are inherent 
issues and concerns faced by employers which they have to contend with when their 
graduates enter the corporate world. It is thus important that B-schools ensure that 
their students are fully “industry ready” when they take up their new job assign-
ments.

In order to ensure that there is no disconnect between a B-School’s offering and the 
manpower skills needed by industry it is important that B-Schools not only develop 
the appropriate infrastructure but also the supporting ambience.As we function in 
an open – source, fast changing digital market place it is imperative that B-School-
scontinually review their curricula. At JIMS, our well-designed curriculum, which 
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offers six specializations 
in Finance, Market-
ing, Human Resources, 
Business Analytics, 
Entrepreneurship and 
Strategy, is artfully 
administered through 
innovative pedagogical 
approaches. We have 
also established labs in 
Finance, Digital Market-
ing and Strategy which 
ensure that students 
undergo immersion into 
the business environ-
ment through innovative 
experiential learning.

Experiential Learning
A key learner-centered 
initiative taken by the 
institute this year has 
been to redesign the 
curriculum to allo-
cate twenty percent of syllabus in 
each course to industry – oriented, 
experiential learning. To this end 
industry managers from prominent 
companies are invited to share their 
experiences relating to the impact 
of new technologies on strategies 
and best practices prevailing in their 
organizations. This innovation has 
not only helped students to capture 
the complexity of business issues 
but at the same time develop their 
critical thinking, problem solving 
and team skills.

A key differentiating feature of our 
PGDM programme is the Strategic 
Management course which allows 
students’ to work closely with a 
company on a live business project, 
applying class room learning in a 
real-world setting. This has provid-
ed a unique opportunity for students 
to connect with industry managers, 
to understand real world problems 
and offer viable value propositions.

Demand for Newer Skills
Overtime the core skill set required 
by the Industry has changed and 
newer skillslike innovation and 
creative thinking, interpersonal 
skills, problem solving and deci-
sion making skills- are much in 
demand. At JIMS we not only focus 
on academic rigour i.e. developing 
professional knowledge and skills 
but also emphasise on the softer 
and behavioural aspects such as 
interpersonal skills, communication 
and team competence.  Our insti-
tute has also established a Personal 
Growth Lab wherein students are 
groomed inareas of Self Awareness, 
Interpersonal Effectiveness,Time 
and StressManagement as well as 
ConflictResolution techniques. The 
Lab is well supported by Industry 
as senior managers are periodically 
invited to conduct workshops and 
enrich students with their experi-

ence and expertise. Such 
experiential learning plays a 
scritical role when students 
step into the “hot and steamy 
corporate jungle” beyond to 
compete and make a mark 
for themselves.

Across the nation, from the 
smallest to the largest cities, 
the quality of virtually every 
Business School is defined 
by the strength of its partner-
ships with Industry. While 
the most important “stake-
holders” in these schools are 
students and their parents, 
local industry too has a 
vested interest in the success 
of these schools. Acting 
onboth the need to enhance 
the quality of recruitment 
and the desire to be a “good 
neighbor” industry has for 

decades embarked on arrangements 
that involve activities such as train-
ing internships, research projects 
and mentoring. Recognizing the 
link between good B-Schools, 
student placements and a prosperous 
economy, B-Schools and industry 
are now more ambitious and crea-
tive than ever before in their efforts 
to work together.

A vast majority of B-Schools In-
dustry leader’s intent on long term 
sustainability benefits are now be-
ginning to engage in what can more 
appropriately be called true partner-
ships-relationships that build upon a 
shared understanding of values and 
culture to support mutual needs. It 
would therefore be apt to state that 
in Board Rooms across the country 
these partnerships, which spawn 
mutually beneficial value proposi-
tions, represent a win-win relation-
ship for both the B-school Commu-
nity and Industry. nn 

“Such experiential learning plays a critical 
role when students step into the ‘hot and 

steamy corporate jungle’ beyond to compete 
and make a mark for themselves.”
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Rethinking Management 
Education

Dr. Sanjay Singh | Assistant Professor (OB & HRM)
Chairperson - Placements & Alumni Affairs
Indian Institute of Management, Sirmaur

Management, like its mother discipline psychology, has 
a long past but short history. While the success of an-
cient political states, society and economy owed a lot to 
leadership and managerial acumen of a few celebrated 
generals and experts, the birth of modern corporations 
as the most potent economic force in the second half 
of the 19th century necessitated the democratization of 
managerial skills through a formal education system. 
Many scholars believe that the modern management, 
as it is understood and practiced today, was born at the 
beginning of the 20th century with the publication of 
‘The Principles of Scientific Management’by Frederick 
Winslow Taylor, an American mechanical engineer who 
was primarily concerned with improving the efficiency 
of workers forincreasing industrial production. In 1908, 
Harvard University, through its Graduate School of Ad-
ministration, became the first institution in the world to 
offer an MBA program. As 20th century was a century 
of culmination and fall of colonialism which demanded 
excellent organizational skills and fuelled two world 
wars, demand for managerial acumen grew leaps and 
bounds which further got boost from the post-world 
war reconstruction efforts of the countries around the 
world, technological and cognitive revolutions of 1960s, 
personal computing revolutions of 1970s led by Silicon 
Valley nerds, dot com boom and bust of 1990s and an 
obsessive beginning with artificial intelligence, big data 
and application of other emerging technologies in the 
field of management at the turn of the 21st century.

Nature and Growth of Management Education
If we carefully look at the history of management 
education at macro level, we find that the stage of eco-
nomic development of a country or region is the most 
crucial factor in determining the nature and growth of 
management educationin that geography. Apart from 

macroeconomic outlook and business cycles, national 
and cultural sentiments over an MBA degree further fuel 
tremendous variability in the number of management 
institutions and MBA degrees awarded in a specific 
region. While countries like China followed a highly-
regulated approach toward approval for starting new 
managementinstitutions and the number of degrees they 
can award, countries like USA and India, which profess 
free-market and open economy, adopted a liberal and 
market-oriented approach to address the professional 
aspirationsof the community locally as well as globally. 
According to Martin Roll, senior advisor to Fortune 500 
companies and author of ‘Asian Brand Strategy,’ a high 
status accorded to MBA degrees in developing countries 
like India, Philippines, and Thailand and its implicit role 
in boosting the self-esteem of the recipients has been an 
crucial social-psychological reason behind popularity of 
MBA degree in certain countries. With the rise of popu-
larity of MBA degree has risen the discourse on glut, 
saturation, and joblessness of MBAs across the globe, 
and countries taking a liberal market-oriented approach 
toward MBA degree have been at the forefront of the 
heated debate whether MBA is losing its shine. 

Jeffrey Pfeffer, Professor at Stanford University and an 
expert in the area of organizational power and poli-
tics, in his much-debated article ‘The End of Business 
Schools? Less Success Than Meets the Eye’ questions 
whether business schools around the world are undergo-
ing their near-death experience and seem pessimistic 
about whether business schools with their current DNA 
will be able to survive the future. Professor Pfeffer, in 
his study, did not find any correlation between MBA 
degree or grades earned during an MBA program with 
the career success of the students. 
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Professional Relevance of the 
Degree
While media is full of horrifying 
employment statistics about educa-
tion in general and engineering 
and MBA education in particular, 
it is not uncommon to see many 
people questioning the professional 
relevance of management educa-
tion. Governments across the world 
have also been continually coming 
up with new guidelines and regu-
lations for the management insti-
tutes stressing on skill orientation 
andthe employability of the students 
enrolled. Academic institutions in 
association with various corporate 
bodies, industry experts, NGOs etc., 
working in this area,are trying to 
keep themselves abreast with the 
latest knowledge, technologyand ap-
proaches through various pedagogi-
cal changes and promotingexposure 
and interaction with industry at 
multiple levels to address the prac-
ticality and employability concerns 
associated with MBA program. 
Today, the rise of low-cost e-learn-
ing technologies and availability to 
affordable means of communication 
has made the knowledge and infor-
mation accessible assets than ever 
in history of humankind. According 
to Bill Gates, the richest and one of 
the most successful person on the 
earth, humans are currently living 
in one of the best periods of human 
history because today knowledge 
and learning are the most valuable 
assets, and they are easily accessible 
to anyone at a click. Despite all the 
developments, the popular culture is 
continually interrogating the profes-
sional relevance of MBA degree, 
its mismatch with market demand 
for skill, and its lack of fit with the 
social schema of a degree that gives 
not only job but also improves 
self-esteem and social status of its 
recipient.

H u r d l e s  i n  M a n a g e m e n t 
Education
Anoutdated syllabus not matching 
the industry demand is often the 
most cited reason for this sce-
nario; two prime reasons behind 
the current problem in management 
education worldwide have been its 
commercialization and its aliena-
tion from its roots. The question 
of the industry-academia gap at 
structural level is unfounded as a 
large number of business schools 
are either funded, founded, or run 

by people from the corporate world, 
and all of them strongly profess 
and try to imbibe the virtues of the 
industry-academia collaboration 
depending upon their financial and 
structural viability. Furthermore, 
almost all well-known management 
institutes are being governed by a 
board in which industry people are 

well represented. On the prescrip-
tion of management education being 
less theoretical and more practi-
cal, one should remember famous 
social scientist Kurt Lewin who 
said that nothing is more practi-
cal than a good theory. In fact, a 
significant reason behind current 
issues in management education is 
its alienation from its theoretical 
foundations and scientific approach. 
The current pedagogy of the busi-
ness schools, especially the top tier 
ones, relies strongly on the business 
cases, simulations, textbooks, and 
audiovisual material from highly 
renowned experts and publishers, 
ensuring management graduates 
today are getting more practical 
exposure than ever if such means 
indeed expose oneself to practical 
education. A fallback of practicality 
drive has been the shift of the focus 
of education from real learning to 
engagement in classrooms as educa-
tion is often desired to be fun and 
exciting.Classrooms are not the best 
place to look for fun and excite-
ment, and a degree is not the best 
bet when one is looking for mainly 
a job and return on investment.

The best business schools of the 
world are focused on teaching, 
research, and innovation, and not 
ensuring the employability of their 
graduates. Career success is a 
natural byproduct of an education 
that imparts competence, values, 
and scientific approach among its 
recipients. Management education 
holds enormous promise for future 
generations; however it needs to re-
position itself by coming out of its 
commercial imperatives and remain-
ing close to its roots. With learning 
opportunities being ubiquitous, re-
sources being abundant, and money 
no longer being a constraint for the 
talent, the world today needs more 
worthy managers than ever. nn

On Institutional Side
Practice of attracting students through 
placement statistics and job pros-
pects should be strongly prohibited 
as it leads to only an unhealthy and 
poor attitude among students towards 
education, unfair competition among 
business schools, financial burden on 
students through exorbitant fees, and 
rise of unscrupulous players in educa-
tion sector.

On Pedagogical Side  
Immersive incubatory outlets of the 
companies should replace the manage-
ment simulations and cases so that 
students can work in the management 
departments of their choice for around 
two years, along with their studies, 
to hone their managerial skills in 
real-time, gain a firsthand experience 
of corporate work-culture during their 
studies, learn to deal with job stress 
and challenges, become resilient and 
learn to jointly solve the real business 
problems with their professors by put-
ting all the relevant theories and skills 
at test. This new model will involve 
some risk, but it will hedge manage-
ment education from future pitfalls.
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25 Years of 
Glorious  
Existence of 
Prestige Insti-
tute of Man-
agement and  
Research, 
Indore
Prestige Institute of Management and 
Research is a premier management 
institute established in the year 1994 
and has successfully completed its 
“25 Years of Glorious Existence” and 
duly celebrated it with much fanfare. 
The event was graced by the Mr. 
Anand Kumar, Founder, Super 30; 
Shri Ved Pratap Vedik, Chairman, 
Council of Indian Foreign Policy 
and Bhartiya Bhasha Sammelan, Mr. 
Manish Mundra, CEO, Africa & MD, 
Indorama Eleme Petrochemicals Ltd., 
Shri Pawan Sinha, Educationist and 
Founder of Paawan Chinta Dhara, 
New Delhi, Shri Shantilalji Kawar, 
Group Chirman, Vijaylaxmi Group of 
Companies, Mr. Anil Bokil, Founder, 
ArthaKranti, Mr. Sandeep Ghosh, 

Publisher, Outlook Magazine, Mr. Vijay Sardana, Mr. Hanmantrao Gaikwad, 
Chairman & M.D. BVG India Ltd., Swami Mukundanandji, Spiritual Speaker,  
and Mr. Rajiv Bhadoriya, Founder and Managing Partner, Ebullient.
Prestige Institute of Management and Research, Indore was conferred Autono-
mous status by UGC in 2006, 2012 and again in 2018. PIMR is amongst the 
best self-financed management institute in the country. PIMR is conceived as a 
unique growth oriented institution of professional education and training. The 
institute has in its genesis the solemn objective of catering to the educational and 
training needs of the students, non-resident Indians, foreigners residing in India, 
defense personnel and executive from industry and government. The uniqueness 
of the institute is its provision for elaborate spectrum of professional programs, 
on-the-job training, semester university examination, emphasis on qualitative 
education/training and building of cultural values leading to development of a 
dynamic personality. PIMR is also a recognized research centre since 1996 with 
54 Ph.D. guides, 121 Ph.D. registered scholars and till date 99 research scholars 
have been awarded Ph.D. degree. 
The institute has been ranked consistently in the upper echelon of top ranking 
business schools in various nation-wide surveys carried out by the leading rat-
ing agencies. The achievement of the institute in a short span of 25 years of its 
existence has been widely appreciated.
The institute has been signed MOU with 7 international universities namely 
SIAM University, Thailand; American Latin University, Argentina; London 
School of Business and Finance, Singapore; Munich Business School, Munich, 
Germany; Federal Polytechnic, OKO ANAMBRA State, Nigeria; Debre Ber-
han University, Ethiopia; University of Algeria, Algeria for student and faculty 
exchange programme. The institute has also signed MOUs with AISEC for pro-
viding foreign internship to the students; ASPIRE for enhancing personality and 
presentation skills of the students, and with Punjab National Bank for student 
loan. 
The institute over the years has a phenomenal placement record on a regular 
basis for its students with regular recruitments process being undertaken by 
renowned organization like Amazon India, Deloitte, S & P Global, Coca Cola, 
ICICI Bank, Colgate Oral Care India, ITC Ltd, HDFC Bank, Mahindra and 
Mahindra, Bajaj Corp., Godrej Group, L’Oreal India, Emami Ltd., Asian Paints 
to name a few.
 Some major works of the institute are:
E-Shakti Abhiyaan is an initiative by Madhya Pradesh Agency for Promotion 
of Information Technology (MAP_IT) - A Regd. Society of Govt. of MP in 
collaboration with Bharti Airtel Ltd. (Airtel) and PIMR, Indore. The initiative 
surpassed its aims by setting a Golden Book Record of educating 100000 rural 
women in Largest Internet Literacy Campaign for Women of Madhya Pradesh.
Literacy Mission: Literacy Mission is an initiative taken by the institute in 
collaboration with Neev (NGO) for the children of slum areas to make them 
literate.
AIC-Prestige Inspire Foundation Incubator: The thrust area of this Incubator 
is Agriculture, Food and allied services. Under the flagship of the NITI Aayog, 
we are providing various facility to startups viz. Ideation/ Kick-Start/ Mentoring 
(Different Stages)/ Co-working/ Financial Support/ Technical Support and other 
advisory services to all the potential Start-Ups and Incubatees. 
Smart City Project: PIMR collaborated with Indore Municipal Corporation and 
its faculties and students have been nominated as official Brand Ambassador of 
Indore Smart City.
Swatch Bharat Mission: PIMR is the official Brand Ambassador (academia) for 
Swatch Bharat Mission (SBM). 

Some of the Achievements of 
PIMR, Indore
•	 Ranked	 #28	 in	 India	 by	Chronicle	 B-
school	Survey-	2019.

•	 Centre	 for	Education	Growth	and	Re-
search	awarded	“Best	Private	Manage-
ment	 College	 in	 India	 -	 2018”	 to	 the	
Prestige	 Institute	 of	Management	 and	
Research.

•	 Listed	in	A+	category	institute	in	India,	
Ranked	#10	Top	10	Institute	in	India	in	
Quality	 of	 Intellectuals	 by	 Chronicle	
B-School	Survey.

•	 Ranked	#44	among	All	India	Private	B-
Schools	in	India-	2018	by	India	Today.

•	 Brand	Impact	Magazine	awarded	“Aca-
demic	Excellence	among	Management	
Institutes	 in	Central	 India	 –	 2017-18”	
to	the	Prestige	Institute	of	Management	
and	Research.
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Developing Skills 
for Future

Dr. S. K. Mahapatra
Director
KIIT School of Management

The World Economic Forum predicts that by 2022, more than 50% of work-
ing people today, shall have to unlearn and relearn new skills. The skills that 
shall be required for jobs in future are evolving and emerging, and therefore 
not accurately predictable. The educational institutions across the globe are 
having a difficult time to fathom the future of work, future of technology 
and future of skills that would be necessary for understanding and redesign-
ing the skill curricula. For the first time in human history, there is a sharp 
difference perceived between education and skill. Educational Institutions are 
continuing to produce large number of graduates without the skills required 
to fit into the emerging workplace, goes the barb! In India, there is talk of 
a demographic advantage, which is supposed to catapult India into the top 
league in the pecking order of World Economy. Unfortunately, the youth 
power of India though educated is not skilled enough to strengthen the back-
bone of our economy. 

In April 2019, I was part of a FICCI delegation on Higher Education, visit-
ing South Korea. We could see a visible anxiety across all the campuses 
we visited about rapid obsolescence of skills, and a national emergency like 
situation to reskill middle age and even old-age people. The Korean Govern-
ment is funding the entire cost of re-educating and reskilling their work-
force, to ensure they have enough trained people to work with emerging 
technologies. In India, the pace of technology-induced obsolescence is not 
yet as pronounced as what we noted in Korea. South Korea attributes credit 
to its education system, for all her post-colonial development, transforming 
the nation from a poor country to one of the richest on earth. India shares 
a colonial history with the Asian Tigers but being a large democracy with 
huge diversity in language, culture and history, aligning the whole nation 
around a vision of development has been a challenge for the Government.

India has been living simultaneously in three worlds. The developed India 
lives in urban Tier-1 cities like New Delhi, Gurgaon, Bengaluru, Hyderabad, 
Chennai etc. The developing India that lives in Tier-1 and Tier 2 cities like 
Mumbai, Kolkata, Noida, Lucknow, Bhubaneswar, Kochi, Goa etc. The 
underdeveloped India lives in the smaller cities, suburban towns and villages 
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in rural India, and in the hilly tribal 
regions of the country. The sectoral 
distribution of Indian workforce is 
skewed in favour of services but 
still there exists considerable scope 
of employment in the agriculture, 
mining and manufacturing sectors. 
The only challenge is in technology 
that is ushering process automation 
in a big way into agriculture, min-
ing and manufacturing. The services 
sector ranging from transportation 
to healthcare and hospitality have 
been already influenced deep by 
emerging technologies. There is no 
segment left that is untouched by 
technology but due to the differ-
ence of pace in technology adop-
tion, the workforce redundancy rate 
is comparatively slower in India. 
There is still a significant presence 
of manual labour in Indian business 
ecosystem, which is driving profit-
ability.

 The challenges of skilling India 
are therefore different from what 
is seen in the developed countries 
of America, Europe or Asia. The 
skilling needs of India are at dif-

ferent levels for different segments 
of Indian people, and for different 
sectors of economy that has been 
modernising at a different pace. The 
informal sector of Indian economy 
is also large and it is not organised 
enough to accurately forecast the 
skill demand in this sector. There is 
huge gap in demand and supply of 
efficient work force in the informal 
sector in India, especially in the 
construction, tourism and hospital-
ity sectors. The skill gap is very 
pronounced in these sectors, and 
the Employers are struggling to find 
skilled people to handle these jobs. 
The real demographic dividend that 
India can reap from her demo-
graphic advantage is possible, by 
adopting a multipronged approach 
for skilling Indian youth from the 
lower to higher end of the skill 
spectrum, from elementary manual 
skills to high-end cyber skills like 
machine learning and artificial neu-
ral networking. There is no simple 
solution for preparing India for 
the Future of Work. The initiatives 
taken by the Government of India 
needs to be supported by corporates 

and academic institutions for devel-
oping a skilling infrastructure for 
meeting the demands of time.

The skillset of a manager is also 
changing with time. The students 
of management are expected to be 
whiz kids, who have all the answers 
at their fingertip. The euphemism 
of the fingertip wizardry is most 
apt today though the proverb was 
coined centuries ago. The fingertip 
upon a computer keyboard is the 
perfect visualization of how to find 
answers to the virtually any ques-
tion or any problem! The internet 
is the largest library in the world 
today and content is flooding the 
internet. The challenge therefore is 
in filtering the content and using the 
content for most effective applica-
tion in management of resources. 
This requires every manager to be 
first a Data Analyst before any-
thing else. Secondly, a manager is 
expected to be a critical thinker. 
In fact, the several studies have 
identified, “Critical Thinking” as 
a core skill to nurture in every 
management student. The third most 
important skill is the competency 
to solve complex problems. “Com-
plex Problem Solving”, is another 
core skill to practice as a student 
of management. The domain skills 
for every manager is the ‘bread and 
butter’ competency, but that is not 
enough without the previously men-
tioned three core skills, and some 
soft skills like ‘multidimensional 
communication’ and ‘socio-emotion-
al empathy’.  The New Education 
Policy of Government is sanguine 
about developing multidimensional 
education, where a student shall be 
educated in a holistic manner to 
become a ‘complete citizen’ of the 
‘civil society’.  nn
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The Answer to Growing India’s Rural Economy Lies 
in the Application of Professional Management

Professor Hitesh Bhatt
Director
Institute of Rural Management Anand (IRMA)

India aims to be a $5 trillion economy in the next five years and to power 
growth for the economy we need to power India’s rural economy. Today, 
rural India depends predominantly on agriculture and allied activities that 
contribute a mere 17% to India’s GDP. As per MoSPI, 70% of India’s popu-
lation resides in rural areas. Rural India is defined by itsremote inaccessible 
geographies, agrarian economies and high incidence of poverty. The MoSPI 
report also indicates that almost 4% of India that resides in urban areas is 
below the poverty line. To sum up, nearly 74% of India is still under-served.
From lack of opportunities, low incomes, joblessness and low purchasing 
power, the underserved population continues to be excluded from the Indian 
development story.

There are lessons to be learned from successes in bringing the underserved 
into the mainstream. Amultoday is the epitome of a successful homegrown 
brand that originated from rural India. On the way to become the world’s 
largest food brand, Amul had its origins in the White Revolution initiated by 
Dr. Verghese Kurien over 60 years ago. That the White Revolution trans-
formed India into world’s largest milk producer and enhanced the liveli-
hoods of over 15 million dairy farmers is well known. However, what is less 
known is the critical differentiator which made this transformation possible; 
Dr. Kurien always believed the defining factor was the application of mod-
ern and professional management to an under-served sector that needed it 
the most. 

The dairy movement initiated by farmers of Kaira district in Anand, Gujarat 
was a true rural grassroots movement and Dr. Kurien, with his engineer-
ing and dairy technologist background, brought the necessary professional 
management to the movement by facilitating a robust supply chain, creating 
modern technology and production systems and establishing a marketing and 
organizational ecosystem. Amul would not be in existence today were it not 
for these changes. 

Dr. Kurien dreamed of creating ‘many more Kuriens’ to transform every 
underserved sector in India and it led him to set up Institute of Rural Man-
agement Anand (IRMA), 40 years ago and this approach may well be the 
panacea India needs to boost the upwards trajectory of the economy. 

IRMA continues to push the envelope 
in terms of selecting the best candi-
dates for its flagship programme. Its 
rigorous selection process reflects 
this commitment. IRMA will be 
shortlisting and calling applicants in 
two ways:
1. Merit-based Calls: Candidates 

of General Category, who score 
above 85 percentile in CAT 2019 
/XAT 2020, are eligible to be 
shortlisted for IRMASAT and GA 
and PI process.

2.	 Profile-cum-merit	 based	Calls: 
Candidates of General Category, 
who score above 80 percentile in 
CAT 2019/XAT 2020 and fall in 
the Profile-based call criteria will 
be shortlisted for IRMASAT and 
GA and PI process. The key cri-
teria to shortlist candidates based 
on profile are:
a.	 Academic	Excellence:	Gradu-

ation from Top universities 
and Colleges

b.	 Work	Experience in Social 
Impact, Community Develop-
ment, Livelihoods, Policy and 
Advocacy, Agriculture and 
Allied sectors

c.	 Graduation in Social sci-
ences, Development Studies, 
Agriculture and Allied Sci-
ences.

Cut off for the candidates of reserved 
categories will be decided separately 
at appropriate time. Shortlisted candi-
dates will be called for selection pro-
cess at IRMA where they will have 
to take the IRMA Social Awareness 
Test 2020 (IRMASAT 2020), Group 
Activity and Personal Interview.
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