
Amity Management Analyst





Amity Management Analyst
Vol. IV No. 1, Jan-June 2009

(Bi-annual Refereed Journal of the Amity Business School, Manesar, Gurgaon)

Editor-in-Chief
Prof (Dr) R C Sharma

Amity Business School, Manesar

Managing Editor
Prof (Dr) Vikas Madhukar

Amity Business School, Manesar

Consulting Editor
Prof (Dr) S K Bedi 

IMSAR, M D University, Rohtak

Editorial Board

Dr N K Gupta Professor, Indian Institute of Management (IIM), Lucknow 
(Noida Campus)

Dr M K Jain Professor, Department of Management,
 Kurukshetra University, Kurukshetra

Subhash Jagota CEO, Global Business Solutions, Delhi

Er Nipun Sharma Chief Operating Officer (COO), TATA DOCOMO, Gujrat 
Circle, Ahemdabad

Dr V S Garg Managing Director, Corporate ISPAT Alloys Ltd, Nagpur

Vasudha Dhingra  Faculty, Amity Business School, Manesar



Copyright © 2009
All Rights Reserved 

Amity Business School holds the copyright to all articles contributed to its publications.

All rights reserved; no part of this publication may be reproduced, stored 
in a retrieval system, transmitted in any form, or by any means, 

electronic, mechanical, photocopying, recording, or otherwise, 
without the prior permission of

Amity Business School, Manesar, Gurgaon

The views expressed in the articles are the personal views of the individual 
authors and do not represent those of the 
Amity Business School, Manesar, Gurgaon

Amity Management Analyst

Amity House, E-27, Defence Colony, New Delhi-110024
Tel: 91-11-41888000 Fax: +91-11-24339400

Email: sales@aup.amity.edu, web: www.amityuniversitypress.com

Publisher, Printer and Editor Prof (Dr) R C Sharma on behalf of Amity Business School, Amity 
Education Valley, Panchgaon, Manesar (Gurgaon). Printed at Rakmo Press Pvt Ltd, C-59, Okhla 
Industrial Area, Phase – I, New Delhi-110 020 and published from Amity Education Valley 
Panchgaon, Manesar (Gurgaon)



From the Desk of Editor-in-Chief

Only a year or two ago, as job growth in India surpassed the supply of employee; most HR professionals 
were struggling with the grave challenge of recruiting talented employees to fill the required job positions 
and retaining such employees in a hypercompetitive job market was a serious challenge. While the 
business scenario has almost become upside down, recruiting and retaining the right people is just as 
important as before. But the stakes are higher now as the margin between success and failure is very 
thin.  Retention may seem counterintuitive when the news discloses “RECESSION” and firms have already 
started planning to lay off their staffs.  Most companies cite attracting critical-skill employees (77 %) and 
retaining top-performing employees (60 %) as key workforce planning challenges. It is riskier to have 
a retention programme that is not followed than not having one at all, and in tough economic times, 
retention programmes are sometimes put as cost saving mechanisms. And history shows that companies 
which focus on keeping the best are more likely to come through an economic crisis. 

Even as we face what promises to be a longer recovery than the last breakout, retention strategies need to 
be on the timetable of every company. Keeping top talent isn’t easy. Managers don’t give their companies 
high marks for keeping top talent. Just 49% of managers say top talent tends to stay at their companies, 
according to a survey of 10,000 employees by staffing company Hudson. In the economic downturn talent 
has become most critical and important factor in competitiveness; it must be managed at least as carefully 
as any physical asset. And retaining a key talent is very complex and difficult because every organization 
requires new skills to remain contemporary, competitive and to stay ahead of the times. The ability to 
gauge what those skills will be is a prerequisite for the success of any organization. That kind of crystal 
gazing is not always easy, and further it gets tougher when it comes to creating a culture where talent 
stays.  A closer look at what business wants may provide some answers to the retention challenge. 

Many of the expectations of the organizations reflect that the employees want a clear picture of the vision 
of the company so that the turbulent times may not let the employees to lose focus. A well planned 
coaching programme will be a successful strategy to uplift the morale of the employees and thus to stay 
with the firm. Another strategy which would help employees to decide on the ways to avoid future 
problems would be by providing them with consistent and vigorous feedback for their performance. 
And further a chance to express opinions and contribute towards decision making would help garnering 
loyalty form the employees in the uncertain times.

Building talent retention strategies on this list does more than keep staffers. It creates teams that are as 
committed to an organization’s success as they are to their own. 

Although the complete impact of financial crisis has not yet been felt and as the companies continue to 
experience the effects over the coming months, they will need to focus on accomplishing more with less. 
Additionally as the organizations succumb to the pressure of cost cutting it will become all the more 
important for them to see that the right people are at the right roles for long to support the business 
during these challenging times as also thereafter.

 Prof (Dr) R C Sharma
 Editor-in-Chief
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