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Students Satisfaction Survey has been conducted by Amity University Haryana IQAC
on the format given by NAAC. The SSS questionnaire which consist of 20 objective &
one subjective question has been used which is available on NAAC website. The survey
was conducted with the help of Microsoft form, which was designed as per guidelines
and the link was circulated among students from 17 institutes.

Sample: Sample for the student satisfaction Survey consists of 948 students from all
the 17 departments of the University.

Data Analysis: There are 20 objective questions and students’ response were taken on
a scale of 4 to 0, with the most positive response rated as 4 and most negative response
rated as 0. The average satisfaction percentage for each question was calculated and the
overall satisfaction percentage was arrived at. In addition, average percentage for each
scale was also calculated for better insights.

Result:

Table 1- Shows Item wise Satisfaction and Dissatisfaction level of 20 items (mentioned
in table 1). The maximum satisfaction % obtained is 99.8 % for item no. 3 which stands
for “Teachers Communication Skill’. The minimum satisfaction % obtained is 90.1 %
for item no. 11 which stands for “Necessary follow-up of students with an assigned
task.”. The overall satisfaction % value is 95.7 % which shows, out of 948 students who
participated in the survey 919 students have positive satisfaction level for the university.

Table 2- Shows average percentage for each scale to understand student satisfaction
levels.
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