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Dlrectorate of Outcome
Outcome Report (Event/Activity Organized @ AUH)

1. General Information

Date: 18/02/2022 (10AM-12PM)

Event Type: Alumni Panel Discussion

Event Title: Alumni Panel Discussion on ‘Hospitality & Tourism Industry Expectations Post Covid-19
Pandemic’

Event Theme: Hospitality & Tourism Industry Expectations Post Covid-19 Pandemic

Venue: MS Team

Web/Video Link of the Event:
https://amityedu96491.sharepoint.com/sites/AmitySchoolofHospitality/Shared%20Documents/General/Recor
dings/Meeting%20in%20_General _-20220218 101610-Meeting%20Recording.mp4?web=1
Organized by: Amity School of Hospitality (ASH)

In collaboration with: None

Event Level: Institutional

Student Participation*: No. of Students from AUH (Course wise):- 60 (BHM-40 & BTTM-20)
Faculty Participation*: No. of Faculty Members from AUH (Deptt. wise):- 11 (ASH)
Participation from outside AUH*: No. of Students & Faculty Members- NIL

(Enclose attendance sheets in given format)

Event Coordinator(s) with designation:

1. Dr. Kunal Seth — HOD & Professor
2. Mr. Vinod Kumar Chauhan — Assistant Professor

Details of Expert/Speaker/Resource Person/Judge:

CV of Major Are.as
Country | Expert | Organizatio . . T Contact | E-mail Expert LU O Ly Recomm
SN Name Name n Name Designation Specialization No. 1d (Yes/ can ended
No) Ccfllaborate by
with expert
Truffle
Nation
Premium
Baking Bakery
Ms. School, Assistant Chef
Sneha Saket, New & Creative Bakery & 730318 Bakery &
1 India Singh Delhi Head Confectionery 1853 Confectionery ASH
India Mr.
Siddha
rth Cake Founder/Own Bakery & 999015 Bakery &
2 Kohli Merchant er Confectionery 3989 Confectionery ASH
India Mr.
Abhin
av Red Coral
Malho Travel Reservations Travel & 964394 Travel &
3 tra Experiences Executive Tourism 1007 Tourism ASH
India Mr.
Vikas
Kant
Kushw Travel Founder/Own Travel & 835390 Travel &
4 aha Raasta er Tourism 0401 Tourism ASH

Criteria of Inviting Resource Person/Judge/Speaker/Judge (Write a paragraph): The criteria was to invite
working & self-employed cum entrepreneur ASH Alumni to explain hospitality & tourism industry
expectations post covid-19 pandemic.

Page | 1 Directorate of Outcome (DOO)




Were the guest known in advance and if yes, from what previous interaction (Write a paragraph)? All

the resource persons were ASH Al

umni.

2. Outcome of the Event with Time Lines (Proposed/Achieved)

Envisaged Outcome Tangible/ Achieved/ Target date &
Intangible | Proposed responsibilities Details of outcome
(if proposed )
1. Outcome related to Academia Connect
a) Collaborations for Research Papers / Intangible
Conference Papers/ Book Chapter etc.
b) Collaborations & MOU for Research | Intangible
Guidance [PhD, PG & UG (summer
training, Dissertation)] &
Projects/Use of Instruments etc.
c) Collaboration for Funded Projects Intangible

2. Outcome related to Industry Connect

Education

a) Placement Intangible
b) Collaborations for Research Papers Intangible
c) Collaborations & MOU for Research | Intangible
Guidance [PhD, PG & UG (summer
training, Dissertation)] &Projects/Use
of Instruments
d) Collaboration for Funded Projects Intangible
3. Outcome related to Society Outreach
a) Benefit to society in terms of Health Intangible
& Hygiene
b) Benefit to society in terms of Intangible

4. Qutcome related to Students Learning & Grooming

The ASH students learnt about the hospitality & tourism industry expectations post covid-19 pandemic.

5. Any other - NIL

3. Event Report along with glimpses of the event (Photographs)

3.1 General Introduction of the Event -
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ASH invited its 4 Alumni as guest speakers/resource persons (details provided above) to conduct Alumni
Panel Discussion on ‘Hospitality & Tourism Industry Expectations Post Covid-19 Pandemic’. They
mentioned that the covid-19 pandemic has hit the hospitality and tourism industry severely. Restaurants,
hotels and event venues stood empty for almost two years to prevent the spread of covid-19. Due to travel
restrictions and safety regulations, many hospitality and tourism organizations have had a hard time
running their businesses, opting to survive in the market rather than aim to make a profit. However, the
harsh influence of covid-19 seems to be fading away. With the wide availability of covid-19 vaccines and
more people getting vaccinated, the hospitality and tourism industry is heading toward the end of a dark
tunnel. Even though many hospitality and tourism organizations are seeing a new surge in demand, the
operating environment cannot be the same as before covid-19. Hospitality and tourism organizations need
to reshape the customer experience and find strategies to engage with customers as we go through financial
resilience and experience a new norm of travel post covid-19. People are more likely to travel after
experiencing almost two years-long social restrictions, canceled trips and postponed events. However, not
all countries apply the same regulations for international tourists. Because each country has different
restrictions for even fully vaccinated people, there has been an uptick in domestic travel and drive-to
destinations. People also opt for traveling by car instead of taking a plane; thus, higher interest in local
tourism is expected. Future industry leaders in the hospitality and tourism industry need to know how we
can create authentic, unique and memorable customer experiences to attract demand. In this rapidly
changing industry, digital transformation has been at the forefront of service delivery procedures. For
instance, mobile check-ins at hotels and digital menus in restaurants became the norm after covid-19.
Hotels, restaurants, event venues and tourism organizations will need to re-evaluate their use of technology
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and embrace advanced technologies to enhance people’s experiences such as digital concierge, welcoming
apps, virtual reality and service robots. At the same time, as technology cannot perform what customers
want precisely, hospitality and tourism organizations need to find a balance to offer high-tech yet high-

touch services.

3.2 Inspiration & Objectives of the Event - To make ASH Students aware about the hospitality & tourism

industry expectations post covid-19 pandemic.

3.3 Brief about the address/talk of speakers - mentioned in the ‘General Introduction of the Event’.

3.4 ‘Take Homes’ for the Guest and Attendees - The attendees learnt about the hospitality & tourism
industry expectations post covid-19 pandemic & the guest speakers/resource persons expressed their
interest in delivering more of such expert talks in future.

3.5 Future plan for utilizing the contacts developed with the Invited Guests - ASH will invite the guest
speakers/resource persons more frequently to impart more of such knowledgeful & insightful talks.

3.6 Budget of the Event (Budget Sanctioned, Total Expenditure & Revenue Generated) - NIL

3.7 Details of Awards if Any: NIL

Awardee Details

Award / Position /
Recognition Secured

Title of Innovation/ Start-up
Secured the Award /

Award/Recognition/
Achievement Received for

Recognition

3.8 Photographs with caption (also share high resolution JPEG files of photographs)

O @® o01:0225

Meeting in "General”

A You're recording You are recording this meeting. Be sure to let everyone know that they are ...

® 0w -

Subir Kuma.. Arunangshu.. °

SNEHA SINGH *++

Dr Kunal Seth &

3.9 Scanned copy of attendance sheets

Name

E-mail ID

AAYUSH

aayushl@s.amity.edu

Abdulazeez Oladosu

abdulazeez.oladosu@s.amity.edu

Abhimanyu Awasthi

aawasthil@ggn.amity.edu

ABHISHEK PAL

abhishek.pal@s.amity.edu

ABHISHEK RANA

abhishek.ranal@s.amity.edu

Abhishek Roy

aroy@ggn.amity.edu

AJAY ajay3@s.amity.edu

AJAY ajay2@s.amity.edu
AKASHDEEP YADAV akashdeep.yadav@s.amity.edu
AKHIL AJITH akhil.ajith@s.amity.edu
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Participants
Type a name
(& Share invite

Presenters (12)

w Vinod Kumar Chauhan

‘;?l‘ Abhimanyu Awasthi

@ Abhinav Malhotra (Guest)

@ Abhishek Roy
w Akshay Nain

@ Arunangshu Bhattacharya

%

‘ﬁ Dr Kunal Seth
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Akshay Nain

anain@ggn.amity.edu

AMAN YADAV

aman.yadavl4@s.amity.edu

ANISHA MALIK

anisha.malik@s.amity.edu

ANURAG AGRAWAL

anurag.agrawal@s.amity.edu

ARJUN RAWAT

arjun.rawat@s.amity.edu

Arunangshu Bhattacharya

abhattacharya@ggn.amity.edu

ARYAN MEHTA

aryan.mehta3@s.amity.edu

AYUSHI SINGH ayushi.singh4@s.amity.edu
Bibi Ridhwaanah bibi.ridhwaanah@s.amity.edu
CHATAK KAPOOR chatak.kapoor@s.amity.edu

CHHAYA PARIHAR

chhaya.parihar@s.amity.edu

CHIRAG GAHLOUT

chirag.gahlout@s.amity.edu

DEEPANSHU VASHISTH

deepanshu.vashisth@s.amity.edu

DEEPANSHU YADAV

deepanshu.yadav7@s.amity.edu

Dr Kunal Seth

kseth@ggn.amity.edu

Dr Ruchika Kulshrestha

rkulshrestha@ggn.amity.edu

GAURAV YADAV

gaurav.yadav5@s.amity.edu

HARSH SINGH

harsh.singh45@s.amity.edu

HIMAAN SAHAJWALLA

himaan.sahajwalla@s.amity.edu

HIMANSHI TAAK

himanshi.taak@s.amity.edu

HIMANSHU KUMAR

himanshu.kumar3@s.amity.edu

HITESH

hitesh2@s.amity.edu

Jaganaden Sawmy

jaganaden.sawmy@mauritius.amity.edu

JATIN KUMAR HANS

jatin.hans@s.amity.edu

JATIN SINGH jatin.singh4@s.amity.edu
JYOTI BHANDARI jyoti.bhandari@s.amity.edu
JYOTI GARG jyoti.gargd@s.amity.edu
KANAV BANSAL kanav.bansal@s.amity.edu
KAPIL YADAV kapil.yadav4@s.amity.edu
KRISH BHARGAVA krish.bhargava@s.amity.edu
KUSHAL YADAV kushal.yadavl@s.amity.edu
LAKSHAY CHARAYA lakshay.charaya@s.amity.edu
LAVISH GUPTA lavish.gupta@s.amity.edu
Mohd Soyav msoyav@ggn.amity.edu
NILESH DABAS nilesh.dabas@s.amity.edu
NITISH YADAV nitish.yadav3@s.amity.edu
PARUSH GOEL parush.goel@s.amity.edu
POOJA AGGARWAL pooja.aggarwal2@s.amity.edu
PRADUM MODANWAL pradum.modanwal @s.amity.edu
PRIYANSH JOSHI priyansh.joshi@s.amity.edu

PUNIT KUMAR TANEJA

punit.taneja@s.amity.edu

RAHUL KUMAR GUPTA

rahul.gupta5@s.amity.edu

RAHUL YADAV

rahul.yadav56@s.amity.edu

RAKTIM RAAJ DASS

raktim.dass1@s.amity.edu

RISHABH MISHRA

rishabh.mishra2@s.amity.edu

RITHIK

rithik@s.amity.edu

SAGAR WAHAL

sagar.wahal@s.amity.edu

SAHIL THAKRAN

sahil.thakran@s.amity.edu

SHIVANGI SINGH

shivangi.singh46@s.amity.edu
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SNEHA SINGH sneha.singh13@s.amity.edu
SONI SHIVANSH

MANOJKUMAR soni.manojkumar@s.amity.edu
Subir Kumar Malakar skmalakar@ggn.amity.edu
Subrata Pal spal@ggn.amity.edu

TANISH JOSHI tanish.joshi@s.amity.edu
UTKARSH DARBARI utkarsh.darbari@s.amity.edu
Victor Olayinka victor.olayinka@s.amity.edu

VIKAS VASHISHT

vikas.vashisht@s.amity.edu

Vinod Kumar Chauhan

vkchauhan@ggn.amity.edu

YAJUSH AGARWAL

yajush.agarwal @s.amity.edu

YASHIKA GOYAL

yashika.goyal@s.amity.edu

YATIN KHATTER

yatin.khatter@s.amity.edu

Signature of HOI

,,\Kgi\@v\ @ e

Signature of the DOO Coordinator
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