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competition in banking milieu has heightened the assessment requirement of resources used by banks for doing quality 

powerful linear programming/mathematical and benchmarking technique which was originally developed by Charnes, 

using multiple input and output data. It compares service units considering all resources used, services provided, 

results with various approaches, techniques and models for the period from 1978-2016 at international level. Eminent 

DEA technique has used by researchers with models-input oriented (BCC), output oriented-(CCR), neural network, 
techniques- bootstrapping, Monte Carlo, simulation, approaches- intermediation, production, value added, two stage, 
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PLAN OF THE PAPER

2. WHAT DOES DEA DO?

Data 
Envelopment 

-Dimensions

Dimensions

1. Accommodate multiple in-
puts, outputs, magnitude of 
additional improvements.

by comparing the mix and 
volume of services provided, 
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with other units.
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The Mathematical Formulation of DEA
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3. DATA ENVELOPMENT ANALYSIS
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4. BASIC EFFICIENCY CONCEPT-DEA

5. DEA INPUT AND OUTPUT VARIABLES
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6. DATA ENVELOPMENT ANALYSIS: REVIEW 
OF LITERATURE&MODEL RESULT DISCUSSION 
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CONCLUSION
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