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Digital Democracy and Governance:  
Reshaping Political Participation
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It is not inane to comment that we are now solely dependent on new media as well as social media in our daily lives. 
With the growing popularity of digital media, the concept of traditional political participation by both citizens and 
political leaders has changed a lot opening up new gamut of research. All around the world digital democracy has 
started to prove its potential. Abundant examples round the corner of the globe shows the emancipatory role played 
by social media by posing threat to dictatorial regimes. In our home front, recent cow vigilantism, Nirbhaya case, 
India against Corruption, Hok Kolorob student movement of Jadavpur University are considered as very prominent 
examples which has added greater fervor. Digital media too has a major role in general elections of the nation. Netizens 

nation. This paper will try to analyse how cyber citizens are playing active role in the recent political scenario in India 
despite some major barriers. It will also throw light on how cyber citizens as well as political parties have reshaped the 
notion of traditional political participation in regard to different socio political events. 
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INTRODUCTION

th

has the revolution in online services changes 
our lives at the turn of 21st

is the best possible gift of this technological 
revolution made possible through this process of 

new media as well as social media has gained a 

of user friendliness, new media as well as social 

media seeks to provide an online platform to 
participate, share and interact with one another. 

of media convergence. Media convergence 
is an ongoing process, occurring between 
media industries, contents and their audience. 
Convergence alters the relationship between 
existing technologies, industries, markets, 
genres, and even governance.

articulate this diverse ‘voice’. Social media is the 
recent addition in the vast mediated world and it 1 -

2 -
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be heard or expressed. The wide reach and the 

opinions, form communities and in the course of 
time, of course, to empower themselves. 

have been celebrated as triumph of social media 
over authoritarian regimes. The defeat of coup 

of digital media to organise demonstrations 

has added greater fervour. 

online, common people across the globe are 
being empowered like never before. Existing 

news not available in other media, facilitating 
the coordination of demonstrations, allowing 
users to join political causes, and creating 
opportunities to exchange opinions with other 

online, social media can facilitate access to a 

for interpersonal feedback, peer acceptance, and 
reinforcement of group norms (Papacharissi, 

core principles and tactics allow cadres to 
transmit important information to dispersed 
followers without having to travel. 

The objective of this paper is to explore the 
scope of digital media in terms of reshaping 
political participation. To attain this objective, 

facebook pages and tweets regarding current 

review, it has gone through some case studies of 
recent socio political issues. 

an example of how protests gather momentum 

have taken to the streets in the western Indian 
state of Gujarat after an attack on low-caste 

spread.

In Gujarat, the home state of India’s Premier, 

crowds, who have blocked roads and torched 
state buses. The authorities believe internet 

The protests erupted after video footage 
emerged of an attack a week earlier on four 

taking a dead cow to be skinned. Cows are 

them is banned in Gujarat, but the villagers said 
the animal had died of natural causes.

storm. On Google Trends’ search volume index, 
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such crimes. These groups created a common 

to protest against sexual assault cases. Twitter, 
which has about 33 million users in India, has 

The political class in India has been shaken 

protests were coordinated. The Then Minister of 

Tharoor said, the social media space is a “parallel 

stories on these platforms have a “resonance of 

to be made out of issues that mainstream media 

witnessed massive response on the same issue 
and hence complimented each other as far as 

is concerned.

Hok kolorob or ‘let there be noise’ is a recent 

also took social media as a major platform as 
students from across India were expressing their 

and Instagram shows photos and strong views of 
the students against the administration. 

atrocities against women, social media acts as 

popular facebook pages which act as an online 
forum on supporting women issues. 

Social Media has also an important role in 

claims that social media can impact voters. 

users. To understand the effectiveness of political 
messages on social networking sites a micro 

messages on facebook, the response was:

aware of updates of a particular page. (here 

commissioned and open source data that put 
them in direct touch with voters. Narendra Modi 
the Prime Minster of India had more than 3.67 
million followers on Twitter, 15 million likes on 
Facebook and the party’s 68 million page views 
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on Google+. (Chatterjee, Social Networking 
Sites as Medium of Political Propaganda: A 
Study on Effectiveness, 2014)

reached over 3 million followers and through 

to goad and heckle their political opponents in a 
bid to expose them and to respond to their heckles 

enthuse its base of volunteers and supporters. 
Photographs, newspaper articles and video clips 

maidan 
chhod diya

5 Saal Kejriwal Is Not A Slogan - It’s A Pledge 
For ‘Good & Corruption Free Governance.

he belonged, following it up with an observation 

People of Delhi do not like politics of abuse and 
caste. People will give their reply on voting day

When the Times of India

Despite Modi Magic, Veggie, fruit prices soar by 
up to 100%.”

tolerance against molestation, eve teasing & 

what AAP’s internal survey says. Delhi is all set for 
#AamAadmiKiSarkaar

appreciation:

My gratitude 2 Delhiites for their support. U r so 
amazing. U rejcted politics of caste n religion. Hope 

volunteers of AAP, who worked round the clock for 
their country. AAP is bcoz of u. 

u govern in prose, the most pertinent question 

E Governance is another concept which 
is now has become important to foster direct 

development and legislation of laws. It seems to 

political processes which can be used at all levels 
of government, including local communities, 
states/regions, nations and on the global 

has formulated the National e-Governance Plan 
which aims to bring all government services to the 
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various strata of the people (urban and rural, 

a great extent. To further accelerate the drive 

smartphones, M governance is also become a 

India is moving towards m-Governance, after its 

mobile

M-Governance 
for the implementation of Governance and 

all kinds of wireless and mobile technologies, 
services, applications, and devices. It improves 

all government units’. 

more or less all success stories, the factors like 

barriers to internet evoking serious question on 

around the globe. While the use of IT is growing 

disconnected from the fruit of digital culture. It 
refers to the unequal access to internet based on 

Ensuring Network neutrality is also a crucial 
issue which has stirred up hot debate among internet 
users. 

open internet. With the growth of Internet users 
in India, there is now a higher chance of network 

if we want to promote fair competition and 
give chance to small and medium enterprises 

operating on Internet to grow, as these small 

websites on the basic of content and price will 

will act as an impediment against increasing 
Internet usage.

understood as a multi-faceted right that includes 

information and ideas but also the right to 
seek, receive and impart information or ideas, 
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