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Initiative taken by IT-Department of AUR after NAAC Cycle-I: -

1.

User Laptop/Desktop Preventive Maintenance every month (Delete
temp file, prefetch, cookies browser history and windows update).

Outcome: -

a. Increase hardware life of assets.
b. Decrease of User complaints.
c. Increase work performance of Faculty and Staff.

All Computer Labs Desktop Preventive Maintenance (Delete temp file,
prefetch, cookies browser history and windows update).

Outcome: -

a. Increase hardware life of Lab assets.
b. Increase performance of Student.

Taken User Feedback of IT Services.
Outcome: -

a. Increase performance of IT-Engineer.
b. Increase relation between Engineer and Users.



4. Online Helpdesk Portal.

Outcome: -

o o T o

Monitoring of User complaint.

. On time User complaint resolve.

Maintain Complaint history.
Hardware utilization report.

5. Server Room Assets Upgrade and Monitoring.

Firewall, Server, Wi-Fi and Network upgrade.

Outcome: -

After upgrade Firewall our network is 1 Gbps.
Our Wi-Fi network upgrade 100 Mbps to 1 Gbps connectivity.

c. Our server is upgrade windows server 2008 to 2016 for better

e.

f.

performance.

. We use monitoring server for all servers, Wi-Fi and network

devices.
Decrease user network related issue.
Increase performance of server and network devices.

6. Online support.

Outcome: -

a.

Online support to Faculty and Staff in pandemic time and
resolve problems.

b. Support different platform like MS-Teams, WebEx, ZOOM etc.



Faculty given good feedback for IT-Department: -

& rajat.yadav6@s.amity.edu

Enter password

Your account or password is incorrect. If you
don't remember your password, reset it now.

Password

Forgot my password

Thankyou sir for solving my

25p0 0.0kB/s¥ B} o CAL )

(_2J_ Amita Chourasiy... m ot

* online

with end-to-end encryption. Tap for more info.

Hello Mem,

This is Mohan Lal Kumawat from IT
Dept.AUR 12:50 pm v/
Dear Mem

Hope everything is going well.l
would like to help if you face any IT
related issue when working from
home.please share your opinion
about IT team and work (good, very
good, excellent)
Mohan Lal Kumawat-IT(AUR)

12:50 pm v/

Hello sir 553,

Classes are going fine..there is no

problem within 5 min . You are issue.
very helpful and kind .. Thanx ;s o
THANKYOU SIR ! 4:43 pm | am thankful to the IT team

11:56 AM 1.5kB/s R 2 @ “a D

< Ravi Verma Ascent me

? online

TODAY

#& Messages to this chat and calls are now secured
with end-to-end encryption. Tap for more info.

Hello Sir,
This is Mohan Lal Kumawat from IT
Dept.AUR 11:37 am v/

Dear Sir,
Hope everything is going well.l
would like to help if you face any IT
related issue when working from
home.please share your opinion
about IT team and work (good, very
good, excellent)
Mohan Lal Kumawat-IT(AUR)

11:37 am W/

Everything is good thanks to team IT!
Excellent support. 11:55 am

Thank you Sir 1155,y

® | ype a message AOR O] o

AUR....you all are workink excellent.

2:54 pm
Thank vou Mem -« . 2

4:48 pm ~
@ II\,";:m a message Y O

Dear Mem

Hope everything 12 going wall |
would Ike to help if you face any IT
related issue when working from

Recewved

home please share your opinion about
IT team and work (goad, very good,
excellent)

Mohan Lol Kumawat-IT(AUR)

Good afternoon Sir, Everything is
going smooth,from my side | am
satisfied with the services, Thanking
you

Excellent

Quraivnd LU v Msm




Preventive Maintenance Report: -
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