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Initiative taken by IT-Department of AUR after NAAC Cycle-I: - 

1. User Laptop/Desktop Preventive Maintenance every month (Delete 

temp file, prefetch, cookies browser history and windows update). 

Outcome: - 

a. Increase hardware life of assets. 

b. Decrease of User complaints. 

c. Increase work performance of Faculty and Staff. 

2. All Computer Labs Desktop Preventive Maintenance (Delete temp file, 

prefetch, cookies browser history and windows update). 

Outcome: - 

a. Increase hardware life of  Lab assets. 

b. Increase performance of Student. 

3. Taken User Feedback of IT Services. 

Outcome: - 

a. Increase performance of IT-Engineer. 

b. Increase relation between Engineer and Users. 



4. Online Helpdesk Portal. 

Outcome: - 

a. Monitoring of User complaint. 

b. On time User complaint resolve. 

c. Maintain Complaint history. 

d. Hardware utilization report. 

5. Server Room Assets Upgrade and Monitoring. 

Firewall, Server, Wi-Fi and Network upgrade. 

Outcome: - 

a. After upgrade Firewall our network is 1 Gbps. 

b. Our Wi-Fi network upgrade 100 Mbps to 1 Gbps connectivity. 

c. Our server is upgrade windows server 2008 to 2016 for better 

performance. 

d. We use monitoring server for all servers, Wi-Fi and network 

devices. 

e. Decrease user network related issue. 

f. Increase performance of server and network devices. 

6. Online support. 

Outcome: - 

a. Online support to Faculty and Staff in pandemic time and 

resolve problems. 

b. Support different platform like MS-Teams, WebEx, ZOOM  etc. 

 

 

 

 

 



Faculty given good feedback for IT-Department: - 

 

 



Preventive Maintenance Report: -  

 

 


